
UNITED STATES DEPARTMENT OF TRANSPORTATION 
NATIONAL IDGHW AY TRAFFIC SAFETY ADMINISTRATION 

1200 New Jersey Avenue, SE 
West Building, W41-326 
Washington, DC 20590 

In re: ) 
) 

EA15-001 ) 
(formerly PE14-016) ) 
Air Bag Inflator Rupture ) 

) 
)

Docket No. NHTSA-2015-0055 ) 
Coordinated Remedy Program ) 

FIFTH AMENDMENT TO THE NOVEMBER 3, 2015 
COORDINATED REMEDY ORDER 

This Fifth Amendment to the November 3, 2015 Coordinated Remedy Order (the 

"Amendment") is issued pursuant to the authority of the National Highway Traffic Safety 

Administration ("NHTSA," an operating administration of the U.S. Department of 

Transportation), to resolve, mitigate, and control risks of harm, and to promote safety. This 

Amendment is being issued, pursuant to Paragraph 51 of the December 9, 2016 Third 

Amendment to the Coordinated Remedy Order, for the purpose of modifying the remedy 

schedules set forth therein, but only to the extent that those schedules involve the remedy 

programs for air bag inflators manufactured by TK Holdings Inc. ("Takata") which are installed 

on certain motor vehicles manufactured by: Ford Motor Company ("Ford"); Mercedes-Benz 

USA, LLC ("MB USA"); BMW of North America, LLC ("BMW"); and Mazda North American 

Operations ("Mazda"). 

I. FACTUAL BACKGROUND

1. On November 3, 2015, after a public administrative proceeding, NHTSA issued a
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unilateral Coordinated Remedy Order (the "CRO") to Takata, Ford, BMW, Mazda, and nine 

other vehicle manufacturers then affected by the Takata air bag inflator recalls. The CRO 

established a program to manage the recalls, directed vehicle manufacturers to accelerate recall 

repairs, and prioritized vehicles for remedy to mitigate the risk of rupture. At that time, affected 

vehicles were divided into four Priority Groups (Priority Groups 1-4). 1 

2. The CRO was amended on December 9, 2016 (the "ACRO"). Among other 

things, the ACRO added MBUSA and six other vehicle manufacturers to the Coordinated 

Remedy Program. The ACRO also attached a prioritization schedule for all vehicles currently 

affected by the Takata recall, as well as those that will become affected by future expansions. 

That schedule expanded to a total of twelve Priority Groups. 

3. The CRO and ACRO set forth deadlines by which each vehicle manufacturer 

shall ensure that it has a sufficient supply of remedy parts, and to launch the remedy campaign, 

for each Priority Group (the "Supply & Launch Deadline"). The Supply & Launch Deadline for 

Priority Groups 4, 5, and 6 were March 31, 2017, June 30, 2017, and September 30, 2017, 

respectively. ACRO ,r 34. 

4. On February 14, 2017, Ford and MBUSA separately requested extensions to the 

Supply & Launch Deadline for certain Priority Group 4 vehicles, per Exhibits A and B, 

respectively. On March 17, 2017, BMW also requested an extension to the Supply & Launch 

Deadline for certain Priority Group 4 vehicles. Exhibit C. 

5. NHTSA reviewed these requests for extensions, and determined that it required 

additional information from Ford, MBUSA, and BMW before deciding whether to grant or deny 

Priority Groups 1-3 consisted of vehicles by discrete make, model, model year, and geographic location. 
Priority Group 4 encompassed any vehicle that had already received, or would receive, a like-for-like interim 
remedy inflator. 
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their respective requests. Accordingly, NHTSA issued orders tolling the Supply & Launch 


Deadline for Priority Group 4 vehicles covered under those vehicle manufacturers' extension 

requests, and ordered each manufacturer, separately, to provide supplemental extension requests 

including the following information: "Extension requests for all future-affected priority groups . 

. . A schedule and description of how [the manufacturer] plan[s] to phase the remedy launch for 

each affected priority group . . .  An assessment of [the manufacturer's] capability to acquire a 

sufficient supply of interim remedy parts should the request be denied, in whole or in part . . .  An 

assessment of any areas of inflator design and development that may be expedited without 

compromising the safety of the replacement inflators . . .  The date on which [the manufacturer] 

anticipate[s] that supply of the replacement parts will catch up with demand and [the 

manufacturer] will be able to comply with the schedule in Paragraph 34 of the ACRO[] and . . .  

A statement as to whether [the manufacturer] propose[s] to provide any notification (including 

warnings against occupants in the passenger seat) or assistance (including loaner vehicles) to 

affected consumers should their Extension Request be granted, in whole or in part. "  

6. . Ford and MBUSA submitted timely supplemental extension requests on April 5, 

2017. Exhibits D & E. BMW submitted a timely supplemental extension request on April 13, 

2017, and further supplemented this request on July 31, 2017. Exhibit F. BMW later withdrew 

its latter supplement on August 24, 2017. Id. Also on August 24, 2017, BMW requested further 

extensions for certain Priority Group 4 and 5 vehicles, and to propose new Supply & Launch 

Deadlines once it had sufficient information to determine a proɦuction plan. Id. BMW followed 

up with that request on September 8, 2017. Id. 

7. In addition, on May 15, 2017, Mazda submitted a timely request to extend the 

Supply & Launch Deadline for certain Priority Group 5 vehicles. Exhibit G. Mazda also 
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submitted a timely request to extend the Supply & Launch Deadline for certain similar Priority 

Group 6 vehicles on August 15, 2017. Id 

A. FORD'S SUPPLEMENTAL EXTENSION REQUEST 

8. Ford requests extensions to the Supply & Launch Deadlines for certain vehicles in 

Priority Groups 4-8. Exhibit D. Specifically, Ford proposes a phasing schedule based on zone2 : 

Priority 
Group 

ACRO Supply 
&Launch 
Deadline 

Ford Proposed 
Phased Launch 
forHAWZone 

A Vehicles 

Ford Proposed 
Phased Launch 

for Zone B 
Vehicles 

Ford Proposed 
Phased Launch 

for Zone C 
Vehicles 

Affected 
Vehicles 

4 March 31, 2017 November 2017 December 2017 NIA3 591,006 

5 June 30, 2017 December 2017 NIA NIA 501,483 

6 

7 

September 30, 
2017 

January 2018 February 2018 April 2018 807,371 

December 31, 
2017 

February 2018 March 2018 May 2018 163,116 

8 March 31, 2018 NIA May 2018 June 2018 378,841 

Total 2,441,817 

Id at 2. In addition, based on subsequent conversations with NHTSA, Ford determined it 

required, and requested, an extension for MY04-06 Ford Ranger vehicles for the driver air bag 

("DAB") in California and South Carolina, and non-Zone A-all of which are in Priority'Group 

4. Exhibit D. Ford has encountered difficulty in "securing a production source for service kit 

2 Note that Ford accounts for, and plans to remedy, MY06---08 Lincoln Zephyr!MKZ (PAB, Zone C) vehicles 
in Priority Group 6 (instead ofin Priority Group 8, where these vehicles are currently listed in Annex A of the 
ACRO). See Exhibit D (Attachment l ). NHTSA is interpreting this as a request to extend the Supply & Launch 
Deadline for those vehicles to April 2018 (applicable to Zone C vehicles in Priority Group 6) instead of June 2018 
(applicable to Zone C vehicles in Priority Group 8). 
3 There are no Zone C vehicles in this Priority Group subject to Ford's request. Similarly, there are no such 
vehicles in Priority Group 5 Zones B and C, or Priority Group 8 Zone A, and therefore corresponding dates in 
Ford's table are not associated with any extension request from Ford (and are denoted as "NIA" here). 
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components, specifically, the intermediate wiring harness," and requests to launch the remedy 


campaign for these vehicles under a phased schedule, with the last launch to occur in December 

2017: 

Priority ACRO Supply & Zone Phased Launch Affected Vehicles 
Group Launch Deadline 

A 
( California 4 March 31, 2017 November 2017 129,6544 
and South 
Carolina 

only) 
First half of December 201 7 

(for geographic Zone B) 
4 March 31, 2017 Non-A 231,4815 

Second half of December 2017 
(for geographic Zone C) 

Id. 

9. In assessing its capability to acquire a sufficient supply of interim remedy parts, 

Ford states it "has requested quotes from Takata regarding supplying a limited supply of like-for­

like PSPI replacement inflators and/or modules for those customers in the HAH/Zone A areas," 

but that Takata has not yet provided a response. Exhibit D. However, Ford "is continuing to 

work with them to understand any availability and timing." Id. 

10. In evaluating potential areas of inflator design and development that may be 

expedited without compromising the safety of replacement inflators, Ford references background 

information provided in its February 14, 2017 extension request about the development and 

validation process, and timing, for replacement passenger air bag ("P AB") inflators-observing 

that "the amount of engineering work and testing Ford requires to identify, validate, and procure 

4 This number includes Zone A vehicles outside of California and South Carolina (to which Ford's request is 
limited). 22,775 of these affected vehicles have been repaired with interim like-for-like inflators. Id 
5 47,257 of these vehicles have been repaired with interim like-for-like inflators. Id 
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inflators is heavily front-loaded and cannot be accelerated" to meet the timing under the ACRO. 


Id; Exhibit A. In its supplemental submission, Ford further states it "is in the process of 

validating replacement air bag inflators for eight vehicle lines that were originally designed to 

meet the performance requirements prescribed in FMVSS 208t and that while its product 

development team has reviewed its process "to identify any opportunities to further reduce the 

time required" to validate a final remedy, Ford has not found any such opportunities. Exhibit D. 

11. Ford posits that-"[b]ased on validation timing, rate and flow projections, and 

estimated units in operation"-its supply of replacement parts will catch up with demand by the 

Priority Group 9 deadline (June 30, 2018). Id. Foɧd commits that it "will continue to look for 

opportunities to improve owner notification communications," which includes identifying, and 

removing from the affected vehicle population, vehicles no longer in service so as to reduce 

supply necessary to launch its program phases, as well as "[m]onitoring the on-hand passenger 

air bag inflator replacement parts supply" and adjusting notification timings and volumes 

appropriately. Id In addition, Ford states it is looking into purchasing additional final-remedy 

capacity, which will take about twelve months to coɨstruct. While noting this additional 

capacity will not accelerate initial launches, it "may reduce the time to produce sufficient inflator 

kits for the entire affected vehicle population." Id. 

12. Last, Ford proposes various notifications and assistance it would provide its 

customers ifNHTSA grants its request. Specifically, Ford and Lincoln dealers may be able to 

provide loaner vehicles, and Ford will mail letters to remind owners of their recall, update 

owners on recall status, and "[s]hare methods to reduce risk," including "[i]nform[ing] owners 

that front passenger seating locations offer a suppression system that does not deploy an air bag 

if the seat is empty .. . [ s ]uggest[ing] that customers consider not using the front passenger seat 
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until the repair is completed .. . [and] [r]emind[ing] owners who have questions or concerns that 

they can contact Ford's Customer Relationship Center for assistance. " Id. at 3. 

B. MBUSA'S SUPPLEMENTAL EXTENSION REQUEST 

13. MBUSA requests extensions to the Supply & Launch Deadlines for certain 

· vehicles in Priority Groups 4-10. Exhibit E. MBUSA proposes the following revised deadlines 

for those vehicles6 : 

Priority Group ACRO Supply & 
Launch Deadline 

Proposed Launch for 
Affected Vehicles in 

Priority Group7 

Affected 
Vehicles 

48 March 31, 2017 March 31, 2018 176,355 

5 June 30, 2017 June 30, 2018 354,346 

6 September 30, 2017 September 30, 2018 123,641 

7 December 31, 201 7 December 31, 2018 84,144 

6 MBUSA lists these vehicles in an attachment to its supplemental request. MBUSA has clarified to NHTSA 
that references in its request to vehicles in Zone "non-A" encompass, where applicable, both Zone B and Zone C 
vehicles. 
7 MBUSA identifies certain vehicles in Priority Groups 7-10 it plans to remedy in earlier Priority Groups. 
See Exhibit E, Attachment 1 at 6. Such vehicles are subject to MBUSA's extension requests for those earlier 
Priority Groups in which it plans to remedy the vehicles. To illustrate: MBUSA requests an extension fotMY12 
GLK-Class (PAB, Zone A) vehicles, which are in Priority Group 7. However, MBUSA states it plans to remedy 
those vehicles in Priority Group 5. Therefore, these vehicles are subject to MBUSA's extension request for Priority 
Group 5 (June 30, 2018) instead ofMBUSA's extension request for Priority Group 7 (December 31, 2018). 

Note that as a result of this mechanic, in a handful of instances the requested extension dates are identical 
to, or even pre-date, the Supply & Launch Deadline that already applies under current Priority Groupings. For 
example, MY13 SLS-Class (PAB, Zone A) (Coupe and Roadster) vehicles are in Priority Group 9, which has a 
Supply & Launch Deadline of June 30, 2018. MBUSA requests an extension for those vehicles, but indicates it 
plans to remedy them in Priority Group 5; thus, MBUSA's extension request for Priority Group 5 applies. However, 
MBUSA has requested an extension of June 30, 2018 for Priority Group 5-which is the same as the current Priority 
Group 9 Supply & Launch Deadline. In such instances, the currently applicable Supply & Launch Deadline remains 
in effect-NHTSA is _not treating such instances as requests for extension. 
8 MBUSA specifically does not request an extension for certain Priority Group 4 already-launched or soon-
to-be launched vehicles ("stage 1" vehicles; see Exhibit E). These include vehicles in five populations: 

• MY05-07 cǌclass (203 platform) (DAB, HAR) (pop. 37,890) 
• MY07-08 SLK-Class (DAB, HAH) (pop. 3759) 
• MY09 GL-Class (DAB, HAH) (pop. 3442) 
• MY09 ML-Class (DAB, HAH) (pop. 5806) 
• MY09 R-Class (DAB, HAH) (pop. 687) 
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89 March 31, 2018 June 30, 2018 26,107 

9 June 30, 2018 March 31, 2019 153,478 

10 March 31, 2019 September 30, 2019 279,230 

Total 1,197,301 

See id 

14. In assessing its capability to acquire a sufficient supply of interim remedy parts, 

MBUSA states "there is no capacity to acquire a sufficient supply of interim remedy parts ... 

without affecting the production of final' remedy parts" because there is only one available 

production line for final and interim remedy driver air bags, and the passenger-air bp.g production 

line is used for different.modules. Id at 3. Additionally, because test parts must be 

manufactured for development processes, "interim remedy parts would cause significant delays 

in final remedy part production." Id MBUSA also states that "critical items from sub-suppliers 

used for interim remedy parts would not be available for any final remedy parts." Id. Moreover, 

"start-up volume of interim remedy parts" would not be available before November 2017; 

interim remedy parts would thus be available only about four to six weeks before scheduled 

launches of final remedy modules. Id. 

15. In evaluating potential areas of inflator design and development that may be 

expedited without compromising the safety of the replacement inflators, MB USA asserts that it 

has taken several measures that have "significantly reduce[ d] the development and approval 

time." MB USA further indicates the production of remedy modules will begin "as soon as 

design and module functionality have been approved." Id. With its efforts, MBUSA has 

MBUSA is remedying Priority Group 8 vehicles in Priority Group 5, and therefore Priority Group 8 
vehicles are subject to MBUSA's extension request for Priority Group 5. Id. at 5. 
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expedited development for remedy modules. Id. at 5. 


16. MB USA posits that its supply of replacement parts will catch up with demand 

prior to the launch deadline for Priority Group 11 (March 31, 2020) "at the latest," and that under 

its plan "all Takata recalls will be completed prior to the overall end date in the ACRO." Id at 

5-6. 

17. Last, MB USA "proposes to provide Priority Group 4 customers affected by an 

extension with a supplemental notification reminding them of the potential dangers of a defective 

Takata inflator . . .  and encouraging them to dialogue with the MBUSA Customer Assistance 

Center and/or Authorized Mercedes-Benz Dealers with any lingering concerns." Id at 6. 

MBUSA also "proposes to include a reminder that remedy parts are currently not available, but 

that an additional notification will be sent once replacement air bags are available." Id MBUSA 

will direct customers to a MBUSA website where the customer can enter their contact 

information to assist MBUSA in obtaining up-to-date customer contact information. Id 

18. In addition, MBUSA "will continue to ship PSDI-5 field return parts . . .  to Takata 

for testing," and has voluntarily.started to collect PSPI-2 inflators from a limited number of U.S. 

vehicles which are currently not under recall." Id at 1. The first batch of testing of MBUSA's 

PSPI-2 inflators concluded April 3, 2017, the current results of which MBUSA claims "do not 

indicate any pattern of critical aging." Id 

C. BMW'S SUPPLEMENTAL EXTENSION REQUEST 

19. BMW requests extensions to the Supply & Launch Deadlines for certain vehicles 

in Priority Groups 4 and 5. 10 Exhibit F. For those certain vehicles in Priority Group 4, BMW 

Specifically, BMW requests an extension for all its vehicles in Priority Groups 4 and 5 except for the 
following:

• Priority Group 4: MY07--09 X5 (DAB, Zone A); MYOS--09 X6 (DAB, Zone A) 
• Priority Group 5: MYlO  X3 (DAB, Zone A); MYI0-11 X5 (DAB, Zone A); MY07--09 X5 (DAB 
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proposes a staggered launch, by and within vehicle model, to align with expected parts 

availability: 

Priority Group 4 
Model (Inflator) 

of Vehicle 
Encompassed by 
BMW's Request 

ACRO Supply 
&Launch 
Deadline 

BMW Proposed 
Launch Start 

BMW Proposed 
Launch End 1 1  

Affected 
Vehicles 

X3 (DAB) March 31, 2017 March 31, 201 7 June 30, 201712 23,967 

1 & 3 Series 
(DAB) 

March 31, 2017 March 31, 2017 July 28, 201713 116,575 

XS &X6 (PAB) March 31, 2017 July 21, 2017 September 29, 201714 40,409 

Priority Group 4 
Total 

180,951 

Id BMW explains that staggered launches by and within vehicle models will "allow [it] to 

launch some vehicles earlier," while "avoid[ing] the risk of a possible lapse before replacements 

become available." Id 

20. For those certain vehicles in Priority Group 5 encompassed by its request, BMW 

similarly proposes a staggered launch, by and within vehicle model, to align with expected parts 

availability: 

non-Zone A); MYl0-11 X6 (DAB, Zone A); MYOS-09 X6 (DAB, non-Zone A); MYl0-11 X6 
Hybrid (DAB, Zone A) 

11 This refers to the date on which there will be sufficient supply for all vehicles of a particular MMMY; the 

"Launch Start" date refers to when BMW will begin to remedy part of the population of a particular MMMY. See 

Exhibit F. 

12 BMW has confirmed these vehicles have since launched on or before this proposed date. 

13 BMW has confirmed these vehicles have since launched on or before this proposed date. 
14 Because of another production issue and to avoid a lapse in parts supply, BMW submitted a supplement to 
its extension request on September 8, 2017, which revised its previously requested extension date for these vehicles. 
BMW has confirmed these vehicles have since launched on or before•this proposed date. 
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Priority Group 5 
Model (lnflator) of 

Vehicle Encompassed 
by BMW's Request 

ACRO
Supply & 
Launch 

Deadline 

BMW Proposed 
Launch Start

BMW Proposed 
Launch End 

Affected
Vehicles

X3 (DAB) June 30, 2017 June 30, 2017 July 31, 201715 30,171 

1 & 3 Series /XI 
(DAB) 

June 30, 2017 August 11, 2017 September 15, 201716 199,772 

XS &X6 (PAB) June 30, 2017 August 31, 2017 October 31, 201717 64;819 

Priority Group 5 
Total 

294,762 

Total (Priority 
Groups 4 & 5) · 

475,713 

Exhibit F. 

21. In assessing its capability to acquire a sufficient supply of interim remedy parts 

should NHTS4 deny its extension request, BMW states that "due to production constraints," it 

cannot "acquire additional interim remedy parts without causing production delay of new 

replacement parts." Id. BMW also states that parallel production of interim and new 

replacement parts is not possible. Id. 

22. In evaluating potential areas of inflator design and development that may be 

expedited without compromising the safety of replacement inflators, BMW states it has not 

"found any opportunities for further accelerati[on] . . . without jeopardizing the replacement part 

and customer safety." Id. However, BMW will continue to look for possible areas to expedite 

development. Id 

23. BMW anticipates the supply of replacement parts will ultimately catch up with 

15 BMW has confrrmed these vehicles have since launched on or before this proposed date. 
16 BMW has confrrmed these vehicles have since launched on or before this proposed date. 
17 Because of another production issue and to avoid a lapse in parts supply, BMW submitted a supplement to 
its extension request on September 8, 2017, which revised its previously requested extension date for these vehicles. 
BMW has confirmed these vehicles have since launched on or before this proposed date. 
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demand by October 31, 2017. 18 Id 

24. Last, BMW states it has notified owners of Priority Group 4 vehicles that parts are 

not available for immediate remedy, and has directed those owners to its website for updates as 

to parts availability. Id BMW states its Customer Relations Department "will continue to assist 

affected customers with concerns about occupants in the passenger seat and their alternate 

transportation needs. " Id 

D. MAZDA'S EXTENSION REQUEST 

25. Mazda requests an extension for MY07-09 B-Series (P AB, Zone A) vehicles, 

which are in Priority Group 5 (4,081 vehicles), and MY07-08 B-Series (PAB, non-A), which are 

in Priority Group 6 (957 vehicles). Exhibit G. 

26. Ford was the lead engineering designer and manufacturer of the MY07-09 B-

Series, which are equivalent to MY07-09 Ford Rangers, and the MY07-08 B-Series, which are 

equivalent to MY07-08 Ford Rangers. Id. Accordingly, ''Mazda is wholly dependent on Ford" 

for, among other things, replacements for recalled Takata air bag inflators-and has followed 

Ford's lead on remedy-part selection in that regard. Id Ford informed Mazda it expects to 

obtain replacement parts for the affected Mazda vehicles by December 2017-which is 

consistent with Ford's request for an extension for its Priority Group 5 MY07-09 Ford Ranger 

vehicles, and Priority Group 6 MY07-08 Ranger vehicles. See Exhibits D & G. 

27. Mazda anticipates receiving from Ford a sufficient supply of remedy parts during 

December 2017, and requests an extension to launch the campaign for these vehicles "not to 

exceed January 31, 2018." Exhibit G. 

This is the latest of BMW's proposed Launch End Dates. 
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II. BASIS FOR AMENDMENT 

28. Paragraph 48 of the Coordinated Remedy Order permits NHTSA to unilaterally 

modify or amend the provisions of the order to, among other things, "account for and timely 

respond to newly obtained facts, scientific data, changed circumstances, and/or other relevant 

information that may become available . . .  " Examples of such anticipated modifications and 

amendments include "allowing for reasonable extensions of time for the timelines contained in 

Paragraph[] 39." CRO , 48. 

29. NHTSA issues this Amendment pursuant to Paragraph 48 of the November 3, 

2015 Coordinated Remedy Order; and its authority under the Safety Act, 49 U.S.C. § 30101,  et 

seq., as delegated by the Secretary of Transportation, 49 C.F.R. § 1.95, to ensure that defective 

vehicles and equipment are recalled, 49 U.S.C. §§  301 1 8-301 19, and to ensure the adequacy of 

recalls, 49 U.S.C. § 30120(c). It is hereby ORDERED by NHTSA as follows: 

III. TERMS AND CONDITIONS OF AMENDMENT 

30. Only as to the following Ford vehicles, the schedule set forth in Paragraph 34 of 

the ACRO is amended as follows: 

· Priority Model Make Model, Inflator Position & Sufficient Supply & 
Group Year(s) (Zone) Remedy Launch Deadline 

4 2005-2006 Ford GT PAB (A) November 30, 2017  
2005-2006 Ford GT P AB (Non-A) December 31,  201 7  
2005-201 1 Ford Mustang P AB (A) November 30, 2017  
2005-2008 Ford Mustang PAB (Non-A) December 31, 201 7 
2004-2006 Ford Ranger DAB (A)19 November 30, 2017  
2004-2006 Ford Ranger DAB (Non-A) December 31,  201 7  

5 2007-2009 Ford Edge PAB (A) December 31, 201 7  
2006-2009 Ford Fusion P AB (A) December 31, 2017  
2007-2009 Ford Ranger P AB (A) December 31,  2017  
2007-2009 Lincoln MKX PAB (A) December 31,  201 7  
2006-2009 Lincoln Zephyr/MKZ PAB (A) December 31, 2017  
2006-2009 Mercurv Milan P AB (A) December 31, 2017  

California and South Carolina only. 
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6 201 0  Ford Edge PAB (A) January 3 1 ,  201 8  
2007-2008 Ford Edge PAB (Non-A) February 28, 201 8  
2010-201 1  Ford Fusion PAB (A) January 3 1 ,  201 8  
2006-2008 Ford Fusion P AB (Non-A) February 28, 201 8  
2010-201 1  Ford Ranger P AB (A) January 3 1 ,  201 8  
2007-2008 Ford Ranger P AB (Non-A) February 28, 201 8  
201 0  Lincoln MKX PAB (A) January 3 1 ,  201 8  
2007-2008 Lincoln MKX P AB (Non-A) February 28, 201 8  
201 0-201 1  Lincoln Zephyr/MKZ P AB (A) Januarv 3 1 ,  201 8  
2006-2008 Lincoln Zephyr/MKZ P AB (Non-A) February 28, 201 8  
201 0-201 1  Mercury Milan P AB (A) Januarv 3 1 ,  201 8  
2006-2008 Mercury Milan P AB (Non-A) February 28, 201 8  

7 2012  Ford Fusion PAB (A) February 28, 201 8  
2012  Ford Mustang PAB (A) February 28, 201 8  
2012  Lincoln Zephyr/MKZ PAB (A) February 28, 201 8  

8 2009 Ford Edge PAB (B) May 3 1 ,  2018  
2007-2008 Ford Edge PAB (C) June 30, 201 8  
2009 Ford Fusion P AB (B) May 3 1 ,  201 8  
2006-2008 Ford Fusion PAB (C) June 30, 201 8  
2005-2006 Ford GT PAB (C) June 30, 201 8  
2009 Ford Mustang P AB (B) May 3 1 ,  2018  
2005-2008 Ford Mustang PAB (C) June 30, 201 8  
2009 Ford Ranger P AB (B) May 3 1 ,  201 8  
2007-2008 Ford Ranger P AB (C) June 30� 201 8  
2009 Lincoln MKX PAB (B) May 3 1 ,  201 8  
2007-2008 Lincoln MKX PAB (C) June 30, 2018  
2009 Lincoln Zephyr/MKZ (PAB) (B) May 3 1 ,  201 8  
2006-2008 Lincoln Zephyr/MKZ (PAB) (C) April 30, 201 820 

2009 Mercury Milan P AB (B) May 3 1 ,  201 8  
2006-2008 Mercury Milan PAB (C) June 30, 201 8 

3 1 .  Ford shall use its best efforts to obtain sufficient supply and launch the remedy 

campaign prior to the extended deadlines in Paragraph 30 of this Amendment. 

32. The deadlines for Ford that involve Takata air bag inflators other than those to 

which the deadlines in Paragraph 30 apply remain unchanged. The remedy programs for all 

other recalls remain subject to the sufficient supply deadlines set forth in Paragraph 39 of the 

Coordinated Remedy Order and/or Paragraph 34 of the Third Amendment to the Coordinated 

Ford has indicated it intends to repair these vehicles in Priority Group 6. See Exhibit D (Attachment 1). , 
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Remedy Order, and any amendments thereto. 


33. Only as to the following Mercedes-Benz vehicles, and not with reɩpect to 

Priority Group 4 already-laurt.ched or soon-to-be launched vehicles ("stage 1" vehicles, see 

Exhibit E), the schedule set forth in Paragraph 34 of the ACRO is amended as follows: 

Priority Model Make Model, Inflator 
Group Year(s) Position & ( Zone) 

4 2005-2009 Mercedes-Benz C-Class DAB (A) (203 
platform (MY05---07) 

Sufficient Supply & 
Remedy Launch 

Deadline 
March 31, 2018 

and 204 platform 
(MY08---09) vehicles) 

2008-2009 Mercedes-Benz C-Class P AB (A) (204 March 31, 2018 
platform vehicles) 

2009 Mercedes-Benz GL-Class DAB (A) 
2009 Mercedes-Benz ML-Class DAB (A) 
2009 Mercedes-Benz R-Class DAB (A) 
2007-2008 Mercedes-Benz SLK-Class DAB (A) 

5 2010-2011 Mercedes-Benz C-Class DAB (A) (204 
platform vehicles) 

2005-2009 Mercedes-Benz C-Class DAB (Non-A) 
(203 platform (MY05-
07), 204 platform 
(MY08-09) vehicles) 

2010-2011 Mercedes-Benz C-Class PAB (A) (204 
platform vehicles) 

2008 Mercedes-Benz C-Class P AB (Non-A) 
(204 platform vehicles) 

2011 Mercedes-Benz E-Class Cabrio DAB 
(A) 

2011 Mercedes-Benz E-Class Cabrio P AB 
(A) 

2010-2011 Mercedes-Benz E-Class Coupe DAB . 
(A) 

2010-2011 Mercedes-Benz E-Class Coupe P AB 
(A) 

2010-2011 Mercedes-Benz E-Class DAB (A) 
2010-2012 Mercedes-Benz GL-Class DAB (A) 
2009 Mercedes-Benz GL-Class DAB (Non-

A) 
2010-2012 Mercedes-Benz GLK-Class DAB (A) 
2010-2011 Mercedes-Benz GLK-Class P AB (A) 
2010-2011 Mercedes-Benz ML-Class DAB (A) 

March 31, 2018 
March 31, 2018 
March 31, 2018 
March 31, 2018 
. June 30, 2018 

June 30, 2018 

June 30, 2018 

June 30, 2018 

June 30, 2018 

June 30, 2018 

June 30, 2018 

June 30, 2018 

June 30, 2018 
June 30, 2018 
June 30, 2018 

June 30, 2018 
June.30, 2018 
June 30, 2018 
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2009 Mercedes-Benz ML-Class DAB (Non- June 30, 2018 

A) 


2010-2012 Mercedes-Benz R-Class DAB (A) June 30, 2018 
2009 Mercedes-Benz R-Class DAB (Non-A) June 30, 2018 
2007-2008 Mercedes-Benz SLK-Class DAB (Non- June 30, 2018 

A) 
2011-2014 Mercedes-Benz SLS-Class DAB (A) June 30, 2018 

(Coupe (MYl 1-14) 
and Roadster (MY12-
14) vehicles) 

2011 Mercedes-Benz SLS-Class DAB (Non- June 30, 2018 
A) (Coupe vehicles) 

2011 Mercedes-Benz SLS-Class PAB (A) June 30, 2018 
(Coupe vehicles) 

6 2010-2011 Mercedes-Benz C-Class DAB (Non-A) September 30, 2018 
(204 platform vehicles) 

2011 Mercedes-Benz E-Class Cabrio DAB September 30, 2018 
(Non-A) 

2010-2011 Mercedes-Benz E-Class Coupe DAB September 30, 2018 
(Non-A) 

2010-2011 Mercedes-Benz E-Class DAB (Non-A) September 30, 2018 
2010-2012 Mercedes-Benz OL-Class DAB (Non- September 30, 2018 

A) 
2010-2012 Mercedes-Benz OLK-Class DAB (Non- September 30, 2018 

A) 
2010-2011 Mercedes-Benz ML-Class DAB (Non- September 30, 2018 

A) 
2010-2012 Mercedes-Benz R-Class DAB (Non-A) September 30, 2018 
2012-2014 Mercedes-Benz SLS-Class DAB (Non- September 30, 2018 

A) (Coupe and 
Roadster vehicles) 

7 2012 Mercedes-Benz C-Class P AB (A) (204 December 31, 2018 
platform vehicles) 

2012 Mercedes-Benz E-Class Cabrio P AB December 31, 2018 
(A) 

2012 . Mercedes-Benz E-Class Coupe P AB December 31, 2018 
(A) 

2012 Mercedes-Benz OLK-Class P AB (A) June 30, 2018 
2012 Mercedes-Benz SLS-Class PAB (A) June 30, 2018 

(Coupe and Roadster 
vehicles) 

8 2008 Mercedes-Benz C-Class PAB (C) (204 June 30, 2018 
platform vehicles) 

9 2013 Mercedes-Benz C-Class P AB (A) (204 March 31, 2019 
platform vehicles) 

2013 Mercedes-Benz E-Class Cabrio P AB March 31, 2019 
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(A) 
2013 Mercedes-Benz E-Class Coupe P AB March 31, 2019 

(A) 
2010 Mercedes-Benz E-Class Coupe P AB September 30, 2018 

(B) 
2013 Mercedes-Benz GLK-Class P AB (A) March 31, 2019 
2010 Mercedes-Benz GLK-Class PAB (B) September 30, 2018 

10 2014-201521 Mercedes-Benz C-Class P AB (A) (204 September 30, 2019 
platform vehicles) 

2011-2015 Mercedes-Benz C-Class P AB (B) (204 September 30, 201922 

platform vehicles) 
2010-2015 Mercedes-Benz C-Class PAB (C) (204 September 30, 201923 

platform vehicles) 
2014-2017 Mercedes-Benz E-Class Cabrio P AB September 30, 2019 

(A) 
2011-2017 Mercedes-Benz E-Class Cabrio P AB September 30, 201924 

(B) 
2011-2017 Mercedes-Benz E-Class Cabrio P AB September 30, 201925 

(C) 
2014-2017 Mercedes-Benz E-Class Coupe P AB September 30, 2019 

(A) 
2011-2017 Mercedes-Benz E-Class Coupe P AB September 30, 201926

(B) 
2010-2017 Mercedes-Benz E-Class Coupe P AB September 30, 201927

(C) 
2014-2015 Mercedes-Benz GLK-Class PAB (A) September 30, 2019 
2011-2015 Mercedes-Benz GLK-Class PAB (B) September 30, 201928 

2010-2015 Mercedes-Benz GLK-Class PAB (C) September 30, 201929 

27 

34. MBUSA shall use its best efforts to obtain sufficient supply and launch the 

remedy campaign prior to the extended deadlines in Paragraph 33 of this Amendment. 

35. The deadlines for MBUSA that involve Takata air bag inflators other than those 

21 While not included in Annex A of the ACRO, it has come to NHTSA's attention that the to-be recalled 
population ofMBUSA vehicles will also include MY2015 C-Class (204 platform) vehicles for the passenger-side air 
bag, for which MBUSA has requested an extension here. 
22 Does not apply to MYl 1 vehicles. 
23 Does not apply to MYl0-11 vehicles. 
24 Does not apply to MYl 1 vehicles. 
25 Does not apply to MYl 1 vehicles. 
26 Does not apply to MYl 1 vehicles. 

Does not apply to MYlO-l l vehicles. 
Does not apply to MYl l-12 vehicles. 

Does not apply to MYl0-12 vehicles. 
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to which the deadlines in Paragraph 33 apply remain unchanged. The remedy programs for all 


other recalls remain subject to the sufficient supply deadlines set forth in Paragraph 39 of the 

Coordinated Remedy Order and/or Paragraph 34 of the Third Amendment to the Coordinated 

Remedy Order, and any amendments thereto. 

36. Only as to the following BMW vehicles, the schedule set forth in Paragraph 34 

of the ACRO is amended as follows: 

Priority Model Make Model, Inflator Position & Sufficient Supply & 
Group Year(s) (Zone) Remedy Launch Deadline 

4 2008-2009 BMW 1 Series DAB (A) July 28, 2017 
2006-2009 BMW 3 Series DAB (A) July 28, 2017 
2007-2009 BMW X3 DAB (A) June 30, 2017 
2007-2009 BMW XS PAB (A) September 29, 2017 
2008-2009 BMW X6 PAB (A) September 29, 2017 

5 2010-2013 BMW 1 Series DAB (A) September 15, 2017 
2008-2009 BMW 1 Series DAB (Non-A) September 15, 2017 
2010-2013 BMW 3 Series DAB (A) September 15, 2017 
2006-2009 BMW 3 Series DAB (Non-A) September 15, 2017 

· 2013-2015 BMW Xl DAB (A) . September 15, 2017 
2007-2009 BMW X3 DAB (Non-A) July 31, 2017 
2010-2011 BMW XS PAB (A) October 31, 2017 
2007-2008 BMW XS P AB (Non-A) October 31, 2017 
2010-2011 BMW X6 Hybrid PAB (A) October 31, 2017 
2010-2011 BMW X6 PAB (A) October 31, 2017 
2008 BMW X6 P AB (Non-A) October 31, 2017 

37. BMW shall use its best efforts to obtain sufficient supply and launch the remedy 

campaign prior to the extended deadlines in Paragraph 36 of this Amendment. 

38. The deadlines for BMW that involve Takata air bag inflators other than those to 

which the deadlines in Paragraph 36 apply remain unchanged. The remedy programs for all 

other recalls remain subject to the sufficient supply deadlines set forth in Paragraph 39 of the 

Coordinated Remedy Order and/or Paragraph 34 of the Third Amendment to.the Coordinated 

Remedy Order, and any amendments thereto. 

39. Only as to the following Mazda vehicles, the schedule set forth in Paragraph 34 
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of the ACRO is amended as follows30 : 

Priority 
Group 

Model 
Year(s) 

Make Model, Inflator 
Position & ( Zone) 

Sufficient Supply & Remedy 
Launch Deadline 

2007-2009 Mazda B-Series P AB (A) January 31, 2018 
6 2007-2008 Mazda B-Series PAB (Non-A) January 31, 2018 

40. Mazda shall use its best efforts to obtain sufficient supply and launch the remedy 

campaign prior to the extended deadlines in Paragraph 39 of this Amendment. 

41. The deadlines for Mazda that involve Takata air bag inflators other than those to 

which the deadlines in Paragraph 39 above apply remain unchanged. The remedy programs for 

all other recalls remain subject to the sufficient supply deadlines set forth in Paragraph 39 of the 

Coordinated Remedy Order and/or Paragraph 34 ofthe Third Amendment to the Coordinated 

Remedy Order, and any amendments thereto. 

42. For remedy campaigns affected under this Amendment that launch more 

than 90 days after the Sufficient SuJ!ply & Remedy Launch Deadline set forth in 

Paragraph 34 of the ACRO (i. e. , the Deadlines that previously applied to those campaigns), the 

schedule set forth in Paragraph 35 of the ACRO is amended as follows: 

End of Quarter (after remedy launches) Percentage of campaign vehicles remedied 

1st 15% 

2nd 

3rd 

40% 

60% 

4th 70% 

5th 80% 

NHTSA acknowledges the deadline for Priority Group 5 B-Series vehicles is one month longer than that 
for Ford's equivalent MY07-09 Ranger (PAB, Zone A) vehicles in Priority Group 5. NHTSA issues this deadline 
to Mazda in recognition of, and with the understanding that, coordination with Ford in obtaining remedy parts will 
require Mazda additional time to launch this campaign. 
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6th 85% 

7th 90% 

8th 95% 

9th 100% 

43. Ford and MBUSA shall, for future applicable Priority Groups on the Supply & 

Launch Deadlines listed in Paragraph 34 of the ACRO, issue separate notifications ("Extension 

Notifications"), via first-class mail, to the owners of their respective vehicles affected under this 

Amendment. These Extension Notifications shall inform owners of the delay in the availability 

of remedy parts, as well as the date on which remedy parts are expected to be available. Further, 

these Extension Notifications shall include specific warnings and list ways in which owners may 

obtain additional information and other forms of customer assistance. Ford and MBUSA shall 

submit these Extension Notifications via email to NHTSA's Office of Chief Counsel and the 

Chief ofNHTSA's Recall Management Division for review no later than 5 business days prior to 

the Sufficient Supply & Remedy Launch Deadlines stated in Paragraph 34 of the ACRO. 

44. Ford, MBUSA, BMW, and Mazda shall, with respect to Priority Group 4, 5, 

and 6 vehicles for which a recall campaign has not yet launched, submit Extension Notifications 

to NHTSA for review no later than 10 business days after the date of this Amendment, and issue 

those Extension Notifications to vehicle owners no later than 45 calendar days after the date of 

this Amendment. 

45. This Amendment is based on currently available information. NHTSA may, after 

consultation with an affected manufacturer, and/or Takata, or upon a recommendation of the 

Monitor, modify or amend the provisions of this Amendment to, among other things: account 

for and timely respond to newly obtained facts, data, changed circumstances, and/or other 
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information that may become available throughout periods affected by this Amendment. Such 

modifications may include, but are not limited to, accelerating the Sufficient Supply & Remedy 

Launch Deadlines in Paragraphs.30, 33, 36, and 39 above, and requiring vehicles affected by this 

Amendment be repaired with like-for-like inflators. 

46. All other provisions of the November 3, 2015 Coordinated Remedy Order and prior 

amendments thereto remain in full effect and are applicable to this Amendment. 

IT IS SO ORDERED: 

Dated: November 9, 2017 By: II ORIGINAL SIGNED BY // 
Heidi King 
Deputy Administrator 
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Wayne E. Bahr, Global Director Fairlane Plaza South, Suite 400 
Automotive Safety Office 330 Town Center Drive 
Sustainability, Environment & Safety Engineering 	 Dearborn, Ml 481 26-2738 

February 14, 2017 

Ms Elizabeth Mykytiuk 
Sr. Trial Attorney 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, S.E. 
Room W41-227 
Washington, DC 20590 

Dear Ms. Mykytiuk: 

Subject: Ford Motor Company Notice of Anticipated Shortage and Request for Extension 

Pursuant to Paragraph 39 of the Agency's Third Amendment to the Coordinated Remedy 
Order (ACRO) dated December 9, 2016, Ford Motor Company (Ford) respectfully requests 
an extension to the Supply & Launch Deadline for the following Priority Group 4 vehicles as 
specified in Amended Annex A: 

Model 
Years Make Model Inflater Zone 

2005-6 Ford GT PAB A 

2005-6 Ford GT PAB Non-A 
2005-11  Ford Mustani:i PAB A 

2005-8 Ford Mustani:i PAB Non-A 

(i) 	 Explanation 
Ford believes it will not be able to meet the sufficient supply deadline of March 31 ,  
2017, recently set forth in the December 9 ,  2016 ACRO because Ford is still engaged 
in the complex process of designing, developing, and validating non-ammonium nitrate 
based replacement inflater kits from alternative suppliers for these vehicles. Airbag 
inflators are not a one-size-fits-all component and their development requires extensive 
engineering effort. 

Ford's approach to the recall remedies is to develop replacement inflators that are non­
phase stabilized ammonium nitrate (PSAN) based, while providing "like for like" inflators 
to the highest risk vehicles as an interim repair only. We are aware that other OEMs 
may have taken a different approach and utilized "revised" non-desiccated PSAN based 
inflators or desiccated PSAN based inflators for their remedies and those remedy parts 
may be available in a shorter timeframe than non-PSAN based inflators. 

We believe the Agency agrees with Ford that inflators utilized for recall remedies must 
provide acceptable performance in the multitude of crash scenarios evaluated for the 
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orig inal equipment. Ford has been foe.used orrthe most expeditious·solutions· (e)dstfrig 
infiator designs that teqliire minimal design ۩t,۪n_ges,Jnflatol"$ where si)ppl_ier's h۫ve 
·readily av۬Uable .capaclty -or.the- snor:teۭt.timۮ to n,ake. capacity available}"for inflat.ors 
that  ould be y_aliciat$d to perform as expected, For!f has worked and continues ttrworkۯ-
diligently to introduce· recal l  remedy· par.ts. as, expeditiously as possible with all potential 
soU-rc;:es of inflatot supp_ly globally. . 

For vehicles in P_riority Gro1.1p 4 and highet, the lengthy engineering and validation work -
going on now will -apply to those .vehicles. Once·final :remedy inflator۰fare ..avaffable for 
Priority GfOL!P. 4 vehicles, fut1,ire vehicle$ .. ۱dded -to prQgr;ams Will utilize the$e·parts 
withou۲ th۳ sehaction,. validation; and. procurement process required. For:d b۴lieves that . 
· this is the best appr.oach for our customers ·and is. most efficient for the: recalls plan lied. 
to be announced over the .next sev۵ral years. 

-	 ·On .May 4,. 20·1 6, the. Agency amended the November·2, 201 5 Consent Order with TK ·
Holdings, indicating that a -determination had beeri made· that all non-desiccated PSAN 
bas۶d ih۷a۸۹>nۺ Wd_uiۻ n·eed. to be replaced during ·their serviBe iife. This cjecis.ion car:ne 

·unexpectedly t.o the industry, ۼn.d .ellm1nated-the December -31 ,  201-8 timing previously 
provided-for determining whether 'all non-desiccated. PSAN inflators needed to be 
recal.leq. This aecelerat۽ pet:isio۾ temoved over tw.o years_ .from the time i3vailable for 
OEMs to evۿJuate. inij_a܀or$ ard· develop recall_ r܁rnedy p.arts .and_ caused a v_ery .large 
demand across the industry for new inflators that have a ·finite. g_lobal capacity, 

U.m;ledh܂ AgerJqy's D܃ce!.Tlber .9,:2016._ACRO, vehicles that became p13:rt:o.f ij recall a܄ 
a result of the May 4; ..201a· amendment -were now assti:med "accelerated timing'' to have· 
recalls launched and co܅pleted. However the amount of en޵ineeri޶g work.and te܆ting 

1 

Fqrd requires .to identify, validat_e; and. procµr܇ ihflatars·,s h܈avily fr.on1-lol:!ded a.nd 
cannot :be ,cceler:.ated to meet this 1.mexpected timing.܉ 

(ii} 	 Remedy Part-Selection, Validation, ·aod Deyelopmen܊ Process 
Wrtn th.e unprecedented u_rgency to provide ܋ervice airbag inflatOfS', Ford creatf}d a.­
dedicate.d team .of produci development engineers, service engin܌rs. purchasing, and 
·part supply an_d log_istics s܍ to identify oppoitunitles to r܎uce the time to bring service 
parts t<J m_ark܏t. .Under no.rmal circumstances; mamJfactijrers. require several year$ to 

-design, deveiop, and validate original equipment airbsg ·modules. In contrast,. to 
develop replacement TaKata. aܐrbag iliܑܒtor re·pfaܓcemeh.t parts., Ford and -ttiܔ rest of the 
c:iffe.ied vehiclE:?. ܕanܖ_cturers.· arܗ Qevܘlopin9. innovativܙ methbds to drasticaliy reduce· 
the time to provide service parts. A high ... level narrative . .ofFor-d's development and 
validation prQcE!sS is- ·provided below: 



Confidential Business Information 


Ms.. El izabeth.Mykytiu3 •. ܚ - FeQfUary 14, 2017 


{iii) Sufficient Remedy Part St!PPIY Sourcing
For has mad;e $ sup$tantial effortto· ioq1,Jire to its global supply' basܛ ih'Cludirtg tho$ܜ 
airbag inflator suppliers for Wܝic.h we cu·rrently- do not have ܞ proc,tuction relationship. .
Product development has reviewed numerous alternative inflator.s·to identify .candidates 

-
advance. of having a ffnai pf;:lrt (:levelop.eC, fro޺ In qrder to 111eet production 
capacity requirements for the dual stage passe'r'lget a"irbag 'it1ffator, Ford has purchased 
an entirely riew inflater production line ޻nd is investigating l;:>uilding·a9dܡiona_l .Qapacity. 

· for further ޷nalysis. F޸rd- is g.oing to such !޹ngths ܟ.s to sܠcur.r;r production capapity in 

(iv) Repiacement Part Quantities 
Fܢrd is providi11g the n1:1m.bei' of affected vehicl_eܣ. as reported.in the,Jariuary 20, 2017 
MCi.nitor. D޼shboarct ܤnd the iiurribܥr of repla޽em.e޾t parts· it reaso:11ably believes ܦil l ·be · 
available QY the, "Supply & Laun·ch O.eadl ine" fo.r Priority Group 4 vehicles ih the 
following table: 

http:reported.in
http:levelop.eC
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Parts
Model 	 Vehicles Available as 
Years Ma.ke 	 zone Affect•d of 18'1/17 
2005-6 Ford 	 A 1 ,959 o (0%) 

2005 .. 1 1  Ford 	 399 :696 o ,(0'%)
2006-6 Foret Mustting 	 , ( %) 
(1) Á Vehicle line ;md affeÂea,moi,er yeal'S were JIJ · mitted m eca . ·384. 
(2) • Veh.ici& Jine 'atltt affected model years were $tibmftted In Recall 15526 / 1ev-384 Zone 6 l)llly. 

No Zone O vehicles Wt!$ Included 'ro Ford'$ əart:-573 submission. 

(V) 	 ExtensiQn Requڕst Pate 
Ford traditionally launches field. service action., when a sufficient quantity of sendce 
parts ha$ been delivered ڏnd di$tributi<m to regional parts depots to $upport dealer 
ordڐrs. This process ensures that enovgh parts are available f9 support cuttom.er 
demand and not have parts Qn ba9korder. Forp is still in thEt procee,s of engineeril'.\9, 
validating, and producing service kits for the vehicles in Priority Group,4 and the dates 
reflecttimin'Q estimڑtes to reac1'1 sufficient part quantities,to launch a national safety 
program. 

current Estfmated 
ServicErPait· Extension

Model Years Make Model lnfl܀or Zone Prodootlon ,Start (ii Re \,,left Pat;e 
2005 .. $ ford GT PA8 A 	 February 201$ 
200$.6 Ford GT PAB, Non-A 	 February 2018 

2005 .. 1 1  Ford . fvlustallg PAB A 	 February 2016  
2005-8 Ford Mt.1$tan9 PA8 Non-A 	 February 2018 

{1) 	 Estimated t!mlng iS based on the .cusrer'lt dɚveropment timing and d,oes not ac;coqnt fQt test anomatiesc or 
mlinllfactutir19 ill$ues. 

Fprd will continue to idڒhf:jfy additional methocts t<;> improve the recall launch tiA'ling 
including phased owne,r mailing, revising the percent of service parts that are reqړired to 
launch a· program, and building additional production capacity to improve the flow of service 
kits. 

If you have any questions concerning this response, please feel free to contact me. 

Sincerely, 

 · Wayne E. Bahr ڔ
Attaehement 

http:cuttom.er
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Declaration of Todd M. Fronckowiak 


I ,  Todd M. Fronckowiak, state as follows: 


1 .  	 I am over the age of 18, and have personal knowledge of the following matters set forth 
in this Declaration unless otherwise stated. 

2. 	 I am currently employed by Ford Motor Company as its Assistant Director, Global 
Automotive Safety Compliance, Automotive Safety Office. 

3. 	 I submit this Declaration in support of Ford's Notice of Anticipated Shortage and Request 
for Extension dated February 14,  2017. 

4. 	 Ford is in the process of developing and validating replacement service inflators using 
non-ammonium nitrate based propellant. 

5. 	 Ford has secured production capacity to produce replacement service inflators for 
Priority Group 4. 

6.  	 Ford will not be able to meet the sufficient supply deadline of March 31 ,  2017, for Priority 
Group 4 due to the development and validation process required. 

7. 	 I make no representations beyond those contained in this Declaration and, in particular, I 
make no representations as to whether this information may change in the future. 

I state under penalty of perjury that the foregoing is true and correct. 

Executed this 1 4th day of February, 2017. 
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February 14,  201 7  

Hogan Lovells US LLP 
Columbia Square 
555 Thirteenth Street, NW 
Washington, DC 20004 
T +1 202 637 5600 
F +1 202 637 5910 
www.hoganlovells.com 

CONFIDENTIAL INFORMATION REDACTED 

Mr. Stephen P. Wood 
Acting Chief Counsel 
National Highway Traffic Safety Administration 
(NCC-1 1 1 ), Room W41 -227 
1 200 New Jersey Avenue, SE 
West Building 
Washington, DC 20590 

RE: Docket No. NHTSA-201 5-0055 - Mercedes Benz USA Request for Extension of 
Takata Coordinated Remedy Program Sufficient Supply and Remedy Launch 
Deadline 

Dear Mr. Wood: 

On behalf of our clients, Daimler AG ("DAG") and Mercedes Benz USA, LLC (hereinafter "MBUSA"), 
this letter requests an extension of time in which to comply with the sufficient supply and remedy 
launch deadline for Priority Group 4 set forth in Paragraph 34 of the Third Amendment to the Takata 
Coord inated Remedy Order ("CRO"). 

[ 

] Although DAG has expedited its development process, 
MBUSA will not be able to meet the current Priority Group 4 remedy launch deadline of March 31 , 
201 7  due to the ( ] inflator development and production schedule provided to DAG, as the 
company develops a [ ] solution that will continue the safe and effective operation of 
airbag inflators in Mercedes-Benz passenger vehicles, consistent with the CRO and applicable 
Federal Motor Vehicle Safety Standards. 

Under the Third Amendment to the CRO, this Priority Group 4 includes approximately 204,481 
vehicles in Mercedes-Benz passenger vehicles comprised of the following models: 1 

1 All vehicle population data is approximate and subject to change. 

Hogan Lovells US LLP is a limited liability pattne"hip registel'ed in the District of Columbia. Hogan Lovells refers to the international legal pt'actice comprising Hogan Lovells US LLP, Hogan 
Lovells International LLP, Hogan Lovells Worldwide Group (a Swiss Verein), and their affiliated businesses with offices in: Abu Dhabi Alicante Amsterdam Baltimore Beijing Berlin 
Bouldei· Brussels Caracas Chicago Colorado Springs Denver Dubai Dusseldorf Frankfwt Hamburg Hanoi Ho Chi Minh City Hong Kong Houston London Los Angeles 
Madrid Miami Milan Moscow Munich New York Northern Virginia Paiis Philadelphia Prague Rome San Francisco Shanghai Silicon Valley Singapore Tokyo Warsaw 
Washington DC Associated offices: Budapest Jeddah Riyadh Zagreb 
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Sales Designation Platform 

C-Class 203 
SLK-Class 171 
ML-Class 164 
GL-Class X164 
R-Class 251 

Sal�$ Designation Platform 

C-Class 204 
C-Class 204 

Model 
[ Years 

2005-2007 [ 1 
2007-2008 [ 1 

2009 [ ] 
2009 [ ] 
2009 [ ] 

Total 

Model 
[ Years 

2008-2009 [ ) 
2008-2009 [ ] 

Total 

CONFIDENTIAL INFORMATION REDACTED 

1 [ 1 [ 1 Total Zone A 

[ 1 [ ] [ 1 
[ 1 [ ] [ ] 
[ ] [ ] [ ] 
[ ] [ ] [ 1 
[ ] [ ] [ ] 
[ ) [ ] 105611 

] [ ) Total Zone A 

[ 1 [ ) 
[ 1 [ ) 

197740 

MBUSA initially presented its proposed response to the Takata recall to NHTSA in a meeting on 
June 22, 201 6. Based on that approach, the first Takata recall wave for Mercedes-Benz passenger 
cars included in Priority Group 4 was initiated on October 1 2, 2016, replacing PSDl-5 non­
desiccated inflators with PSDI-Sd desiccated inflators on 41 ,651 vehicles (C-Class 203, SLK-Class 
1 71 )  in HAH states. Further, the recall of an additional 9,939 vehicles of Priority Group 4 (ML-Class 
1 64, GL-Class X1 64, R-Class 251 ) will be launched in March 201 7, as part of the first Takata recall 
wave for Mercedes-Benz passenger cars in HAH states. PSDI-Sd desiccated inflators will also be 
used to replace PSDl-5 non-desiccated inflators in these vehicles. 

The principal objectives in this first wave are: 

a) To replace non-desiccated inflators of the earliest MY vehicles in HAH states as quickly 
as possible; and 

b) To acquire sufficient parts from HAH states for testing, including field return parts from 
both Takata manufacturing plants (Freiberg, Germany and Monclova, Mexico) that 
supplied Mercedes-Benz vehicles. 

For the second Takata recall wave, covering all remaining Priority Group 4 vehicles as outlined 
above, MBUSA has coordinated with the supplier to develop a reasonable plan to identify 
replacement parts, develop and validate these parts, and have a production process in place. 
[ 

] 

[ 
) MBUSA does not anticipate an adequate supply of these inflators by 

March 31 , 201 7. 
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Accordingly, MBUSA respectfully requests an extension of time in which to comply with the March 
3 1 ,  201 7 deadline specified for the following models and model years of Priority Group 4 (in total 
1 52,891 vehicles) of the Third Amendment to the CRO: 

Sales Designation Platform 
Model 

[ ] [ ] [ ] Total Zone A 
Years 

C-Class 203 2005-2007 [ 1 [ 1 [ 1 [ 1 
SLK-Class 171 2007-2008 [ ] [ 1 [ ] [ 1 
M L-Class 164 2009 [ 1 [ 1 [ 1 [ 1 
GL-Class X164 2009 [ ] [ 1 [ 1 [ 1 
R-Class 251 2009 [ 1 [ 1 [ 1 [ 1 

[ ] [ ] [ 1 54021 

Sales Designation Platform 
Model 

[ l [ ] Total Zone A 
Years 

C-Class 204 2008-2009 [ 1 [ ] [ 1 
C-Class 204 2008-2009 [ ] [ 1 [ ] 

Total 197740 

MBUSA proposes that its deadline for acquiring a sufficient supply of [ J inflators be 
extended to March 31 , 201 8 for the models and model years mentioned above. This additional time 
wi l l  al low MBUSA to complete the [ J development process, and confirm that 
these inflators wi l l meet all applicable safety standards and that an adequate supply wi l l  be ava ilable. 

Thank you for your consideration of this request. P lease let us know if you need any additional 
information. 

Sincerely, 

R. Latane Montague 

Attachment: Certificate in Support of Notice of Anticipated 
Shortage and Request for Extension 

Cc: Elizabeth Mykytiuk, Esq. 
R. Thomas Brunner 
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.BMW Group 
March 1 7, 2017 

B;t: EMAIL 

Mr. Stephen Wood, Esq. 
Acting Chief Counsel 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
Washington, OC 20590 

Re: Extension Request per Clause39 of the Third Amendment to the Coordinated 
Remedy Order 

Dear Mr. Wood: 

BMW of North America, LLC ("BMW NA") on behalf of J3ayerlsche Motoren Werke AG 
("6MW AG") Munich, Germany, is hereby m,:1king a Launch Date Exte'nslon Request for all of 
the models in Priority Group 4 listed below, until September 29, 2017: 
,-,---·--·· 

MY Model 

_
2008 � 2009 1 Serles DAB (A) 
2006 - 2009 3 Series DAB (A) 
2007 - 2009 X3 0AB (A) 
2007 • 2009 X5 PAB (A) I 
2008 - 2009 X6. PAB (A) 

The MY 2007 - 2009 X5 DAB (A) and MY 2008 - 2009 X6 DAB (A) are excluded from 

� of No,thAm= this request because BMW NA has sufficient parts for a timely launch of those models. 

BMW Group Company 

Malllngaddrua. 
POBox'1221 

Weatwuod, NJ 
0767!Mm 

Offlceadcfreu 
200 Chestnut Ridge Rd. 

Bulldlng 1'50 
Woodclfff i.ake, NJ 07677 

Telephone 
(201)307..COOO 

As you may recall, BMW NA Informed NHTSA on September 30, 2016 in Its submission of 
the DIR1 Template that its PSDl-5 replacement parts may not be available until Q3 201 7. At 
that time, while capacities and estimated production start dates were known, there was no 
confirmed production ptan. BMW therefore expedited the availability of final remedy parts 
by developing some desiccated PSAN PSD1-5 replacement parts In the interim, while 
simultaneously developing an alternate non-ammonium nitrate replacement part. 
Notwithstanding those efforts, BMW NA will not have suffici�nt parts to meet the Priority 
Group 4 Supply and Launch Oeadlin.e and be able to ensure that there will be no gap in parts 
availability, We will also likely require an extension for the same population of vehicles In 
Priority Group 5. 

Fax 
C201)s11-5479 . While we are aware that Clause 34 of the Amended Coordinated Remedy Order (ACRO) 

Weblite called for an earlier Launch Date of Match 31, 2017 for Priority Group 4, In February an 
bmwusa.com updated production plan for the alternate parts and the available supply of desiccated parts 

Indicated that we would have had an Improvement to the timellne. However, on March 17, 
2017, BMW NA was infooned of a manufacturing Issue at Takata that resulted in a 1 2  week 
delay of the production start dates for X5 and X6 PSPf .. 2 replacement parts. BMW is unable 
to shorten this timeframe without creating a risk of the replacement parts failing. A change 
of supplier was also not viable as it would have led to even further delays. 



BMW NA therefore requ�ts an extension to faunch the affected mo(Jels in Priority Group 4 
until September 29, 2017. While our goal is to launch prior to Septe,mber, we are requesting 
until Se'ptem�r 29th to account for any unexpected contingencies. Further details about the 
reason for this request is outlined in the attachment accompanying this request, for which 
we are seeking confidential treatment 

Should you have any questions pertaining to this request as detailed in this letter, please 
contact me at (201) 571-5360 or Helen Riehle of my staff ats(201) 571-5054. 

Siocerely, 

BMW OF NORTH AMERICA, LLC 

� Jfg}Jz �fir 

Samuel Campbell, Ill 
D rtment Head s:J:ty Engineering and Intelligent Transportation Systems 

Confidential �losures: 
Certificate in support of confidentiality 
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Wayne E. Bahr, Global Director 
Automotive Safety Office 
Sustainability, Environment & Safety Engineering 

April 5, 201 7  

Ms Elizabeth Mykytiuk 
Sr. Trial Attorney 
National Highway Traffic Sat ety Administration 
1 200 New Jersey Avenue, S.E. 
Room W41 -227 
Washington, DC 20590 

Dear Ms. Mykytiuk: 

Fairlane Plaza South, Suite 400 
330 Town Center Drive 
Dearborn, Ml 48126-2738 

Subject: Ford Motor Company Notice of Anticipated Shortage and Request for Extension 
Supplement 

Pursuant to Paragraph 1 8  of the Agency's Tolling Supply & Launch Deadline for Certain 
Priority Group 4 Ford and Mercedes Benz Vehicles Order dated March 22, 201 7, Ford Motor 
Company (Ford) is providing supplemental information requested below: 

a) Extension Requests for All Future-Affected Priority Groups 

Ford has analyzed the population of affected vehicles by Priority Group and the 
projected non-ammonium nitrate passenger airbag inflator repair kit production capacity, 
and the number of kits requ ired to launch a national safety program. As required in the 
Agency's Tolling Supply & Launch Deadline Order, Ford respectfully requests 
extensions to the Sufficient Supply & Remedy Launch Deadlines stipulated in the Third 
Amendment to the Coordinated Remedy Order (ACR03) for vehicles in Priority Groups 
4 through 8. Ford's extension request assumes there are no significant setbacks that 
would require a new revalidation process. The affected vehicle lines are provided in 
Attachment #1 . 

b) Phased Remedy Launch Plan & Schedule 

As discussed with the Agency on March 1 6, 201 7, Ford is planning to launch owner 
notification mailings when specific replacement inflater kit supply thresholds are 
reached; allowing Ford to phase mail customers by Priority Groups and Geographic 
Zones. Ford is submitting a chart used to determine its prioritized phased mailing plan 
with a request for confidential treatment pursuant to 49 CFR Part 5 1 2  in Confidential 
Attachment #2. A summary of the mailing plan is provided in the following table: 
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30% UIO 
Phased 

Supply & Launch 
Priority Launch Start 
Group Deadline HAH / Zone A 

4 3/31 /1 7  November 201 7  
5 6/30/1 7 December 201 7  
6 9/30/1 7 January 201 8 
7 1 2/31 /1 7 February 201 8 
8 3/31/1 8  April 201 8 

c) Interim Remedy Part Acquisition Efforts 

April 5, 201 7 

40% UIO 50% UIO 
Phased Launch 

Start Phased Launch 
Non-HAH / Start 

Zone B Zone C 
December 201 7 N/A 
January 201 8  February 201 8 
February 201 8  Apri l  201 8 

March 201 8  May 201 8 
May 201 8  June 201 8  

Ford has requested quotes from Takata regarding supplying a limited supply of l ike-for­
like PSPI replacement inflators and/or modules for those customers in the HAH / Zone A 
areas. At the time of this submission, Takata has not provided its response to Ford's 
request, but Ford is continuing to work with them to understand any availability and 
timing. 

d) Inflater Design/Development/Validation Timing Opportunities 

In the February 1 4, 201 7 extension request, Ford provided an overview of its 
replacement passenger airbag inflater development/validation process and tim ing. Ford 
is in the process of validating replacement airbag inflators for eight vehicle l ines that 
were originally designed to meet the performance requirements prescribed in FMVSS 
208, which includes both belted and unbelted 50% male and 5% female occupants. 
Ford's product development team reviewed their process to identify any opportunities to 
further reduce the time required to validate new non-ammonium nitrate replacement 
inflators. Presently, Ford has not identified any additional opportunities to reduce the 
timing .  

e)  Projected Inflater Supply Catchup Timing 

Based on validation timing, rate and flow projections, and estimated units in operation, 
Ford believes it will have a sufficient supply of inflater kits to launch a national program 
by the Priority Group 9 deadline. Additionally, Ford wil l continue to look for opportunities 
to improve the owner notification communications, including: 

• Identify vehicles no longer in-service and remove them from the affected vehicle 
population, to reduce the inventory of parts required to launch the program phases 

• Monitor the on-hand passenger airbag inflater replacement parts supply, affected by 
customer response rate, and adjust the notification timing and volume accordingly 

Ford is investigating purchasing additional final replacement part production capacity, 
which wi ll require approximately 1 2  months to construct. Although a second inflater 
production line will not accelerate timing to initially launch a program, additional capacity 
may reduce the time to produce sufficient inflater kits for the entire affected vehicle 
population. 
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f) Owner Warning Notifications or Assistance 

Ford and Lincoln Dealers are committed to providing excellent customer service and 
may be able to provide loaner vehicles while a vehicle is being serviced depending on  
vehicle availability and customer needs. 

For customers whose vehicles are currently under recall and that do not have interim or 
final repairs available, Ford will mail letters that wil l  address the following topics: 

• Remind owners that their passenger frontal airbag inflators are under recall and 
update them on the status of replacement parts. 

• Share methods to reduce risk, including :  
- I nform owners that front passenger seating locations offer a suppression 

system that does not deploy an airbag if the seat is empty 
- Suggest that customers consider not using the front passenger seat until the 

repair is completed 
Remind owners who have questions or concerns that they can contact Ford's 
Customer Relationship Center for assistance 

If you have any questions concerning this response, please feel free to contact me. 

Sincerely, 

Wayne E. Bahr 
Attachement 
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May 17, 2017 

Attachment #1 - Extension Request Priority Group 

GT 

Ford 

Mustang 

Edge 

Ford Fusion 

Ranger 

MKX 

Lincoln 

Zephyr/MKZ 

Mercury Milan 

Edge 

Ford 
Fusion 

Ranger 

M KX 

2005 995 

2006 965 

2005 80,443 

2006 81,605 

2007 83,962 

2008 54,025 

2009 23,286 

2010 42,477 

2011 33,814 

2007 42,786 

2008 48,084 

2009 14,992 

2006 47,634 

2007 54,004 

2008 51,147 

2009 31,396 

2007 38,248 

2008 41,515 

2009 21,726 

2007 13,911 

2008 13,625 

2009 4,167 

2006 12,648 

2007 11,839 

2008 11,741 

2009 5,322 

2006 11,261 

2007 10,641 

2008 10,132 

2009 4,664 

2007 . 

2008 

2010 43,049 

2006 

2007 

2008 

2010 94,678 

2011 72,786 

468 

407 

48,604 

52,331 

54,390 

33,234 

55,437 

56,248 

54,460 

65,016 

60,917 

2007 28,312 

2008 31,829 

2010 26,928 

2011 39,990 

2007 

2008 

2010 7,513 

14,690 

15,922 

1,463 

1,372 

129,047 

133,936 

138,352 

87,259 

23,286 

42,477 

33,814 

42,786 

48,084 

14,992 

47,634 

54,004 

51,147 

31,396 

38,248 

41,515 

21,726 

13,911 

13,625 

4,167 

12,648 

11,839 

11,741 

5,322 

11,261 

10,641 

10,132 

4,664 

55,437 

56,248 

43,049 

54,460 

65,016 

60,917 

94,678 

72,786 

28,312 

31,829 

26,928 

39,990 

14,690 

15,922 

7,513 
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Lincoln 2006 

2007 

Zephyr/MKZ 2008 

2010 

2011 
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Mercury Milan 2008 

2010 

2011 

Ford Fusion 2012 

7 Mustang 2012 

Lincoln Zephyr/MKZ 2012 

2007 

Edge 2008 

2009 

2006 

Fusion 
2007 

2008 

2009 

GT 
2005 

Ford 2006 

2005 

2006 

Mustang 2007 

8 2008 

2009 

2007 

Ranger 2008 

2009 

2007 

Lincoln 
MKX 2008 

2009 

Zephyr/MKZ 2009 

2006 
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6,752 
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Wayne E. Bahr, Global Director 
Automotive Safety Office 
Sustainability, Environment & Safety Engineering 

June 23, 201 7  

Mr. Stephen Hench 
Trial Attorney 
National Highway Traffic Safety Administration 
1 200 New Jersey Avenue, S.E. 
Room W41 -227 
Washington, DC 20590 

Dear Mr. Hench: 

Fairlane Plaza South, Suite 400 
330 Town Center Drive 
Dearborn, Ml 48126-2738 

Subject: Ford Motor Company Notice of Anticipated Shortage and Request for Extension 

Ford submits this request to extend the Supply and Launch deadline for Priority Group 4 
{PG4) Ford Ranger vehicles in the Zone A states of California and South Carolina and in the 
non-Zone A states per your request dated June 1 5, 201 7. 

Ford notes that this request is a change from the previous guidance provided by the Agency 
in several telephone conversations regarding how Ford should address the 2004 - 2006 MY 
Ford Ranger vehicles affected by these recalls. In  a telephone conversation between the 
Agency and Ford personnel on April 1 3, 201 7, Ford explained the evolution of the Ford 
Ranger inflater recalls and the complexity involved in  administering those recalls since the 
Agency has expanded the geographic regions, issued a Coordinated Remedy Order with 
subsequent amendments, and clarified that Paragraph 34 of the Third Amendment to the 
Coordinated Remedy Order {ACR03) was intended to mean that the recall campaign be 
launched to the entire Priority Group by the deadline. 

Ford requested direction from the Agency during the April 1 3, 201 7  telephone call as to how 
the Agency would like Ford to address the Ranger vehicles in l ight of the extension request 
that Ford was preparing at that time. In a subsequent series of telephone calls on 
April 20,  201 7, the Agency indicated to Ford that no action related to the extension request 
was necessary for the Ranger vehicles since a "l ike for like" service action had been in 
progress for nearly three years. 

Background: 

June 201 4: The Agency requested that Ford voluntarily conduct an inflator collection 
program for vehicles located in Florida, Hawaii ,  Puerto Rico, and the U.S. Virg in Islands. 
The inflators included in this program included 2004 - 2005 MY Ford Ranger single stage 
passenger inflators (SPI). 
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October 201 4: NHTSA requested that Ford conduct an inflater collection program for Takata 
SDI driver airbag inflators installed in 2004 - 2005 MY Ford Ranger vehicles located in  the 
four state HAH region {Florida, Hawaii, Puerto Rico, and U.S. Virgin Islands.) Ford 
administered this collection program in recall (1 4B04 / 1 4V-343) .  As the scope of the 
Takata recalls expanded to other vehicle lines and other non-desiccated ammonium nitrate 
inflators, Ford regularly asked the Agency whether to extend the inflater collection program 
to other states within the extended HAH area and whether to include the 2006 MY Ranger 
vehicles as wel l . Through December 201 5, Takata conducted ballistic tests on more than 
1 ,900 SDI  inflators collected from 2004 - 2005 MY Rangers without incident. As a 
consequence, NHTSA-ODI did not request expansion .of the scope of the inflater collection 
program. 

October 201 5: NHTSA held a meeting with affected vehicle manufacturers at VRTC to 
discuss a methodology to assign priority groups for al l  vehicles that were under recall at the 
time . The Agency also requested manufacturers to evaluate all vehicles that were under 
recall at the time and to assign priority group rankings. These rankings are summarized in  
NHTSA's November 3, 201 5  Coordinated Remedy Order Annex A. At the time, only the 
passenger airbag inflator was under recall for the 2004 - 2006 MY Ranger. The Ranger 
driver airbag SDI  inflater was stil l  in a voluntary parts collection program. Annex A of the 
November 3, 201 5 Coordinated Remedy Order did not include South Carolina or California 
in the HAH region. 

December 201 5: Ford was informed of a driver airbag inflator rupture on a 2006 MY Ranger 
in South Carolina, which resulted in a fatality. In response to this field incident, Ford initiated 
a national safety program ( 1 6S03 / 1 6V-036) to replace the Takata SDI driver airbag 
inflators. At the time, Ford had not developed a non-ammonium nitrate driver airbag 
replacement inflater, because no ruptures had been observed during ballistic tests 
conducted at Takata. As an interim repair, Ford offered l ike-for-like Takata SDI inflators until 
a permanent solution could be developed and production capacity was secured. Due to 
l imited availability of interim repair parts, Ford administered the national recall program by 
prioritizing vehicles that were currently registered or had ever been registered in the HAH 
region. 

May 1 6, 201 6: Takata submitted three Defect Information Reports ( 1 6E-042, 
1 6E-043, 1 6E-044) to NHTSA declaring that remaining non-desiccated ammonium nitrate 
airbag inflators were defective. None of these D I  Rs address the SDI driver airbag inflater 
used in the Ranger. I n  June 201 6, NHTSA held a meeting with affected vehicle 
manufacturers at Department of Transportation headquarters in Washington, D.C. ,  to 
discuss a methodology to assign priority groups for all vehicles equipped with inflators l isted 
in Takata's DI Rs. The Agency requested manufacturers to evaluate all vehicles that were 
under recall at the time and provide the results of the assessments. 

December 9, 201 6: NHTSA published the Third Amendment to the Coordinated Remedy 
Order, which among other things, assigned new priority groups for vehicles affected by the 
Takata recalls, instituted sufficient part supply deadlines, and stipulated recall completion 
percentage milestones. This amendment also added South Carolina and California to the 
HAH region, as well as described three geographic zones that the United States would be 
divided into for future recall administration. Further, in a February 3, 201 7 emai l ,  the Agency 
provided clarification that the definition of a "launched" program under Paragraph 34 of the 
ACR03 meant that all owners in particular priority group had been notified that parts are 
available. Previously the understanding by Ford (and apparently other OEMs) was that a 
program was launched when owners were notified, even if it was a phased or "rol ling" 
notification. 
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February 1 4  201 7: Ford filed a Notice of Anticipated Shortage and Request for Extension 
for Priority Group 4 Ford GT and Ford Mustang vehicles equipped with Takata PSPI dual 
stage passenger airbag inflators. 

March 22, 201 7: NHTSA issued Order Toll ing Supply and Launch Deadline for Certain 
Priority Group 4 Ford and Mercedes Benz Vehicles, which required Ford to submit a 
supplement to .its February extension request. 

April 5. 201 7: Ford submitted its response to the Agency's ''Toll ing Supply and Launch 
Deadline" order. As requested by the Agency, Ford requested extensions for vehicles in  
Priority Groups 4 - 8  equipped with Takata PSPI passenger airbag inflators. 

June 1 5, 201 7: NHTSA requested that Ford file a separate extension request to include the 
2004 - 2006 MY Ranger vehicles originally delivered or registered in South Carolina and 
California that now, along with the previous HAH states make up "Zone A" as well as non­
Zone A states. 

I n  response to the Agency's June 1 5, 201 7 email and pursuant to Paragraph 39 of the 
Agency's Third Amendment to the Coordinated Remedy Order (ACRQ3) dated 
December 9, 201 6, Ford Motor Company (Ford) respectfully requests an extension to the 
Supply & Launch Deadline for the following Priority Group 4 vehicles as specified in 

. Amended Annex A: 

Modei · 
Year$ . Make Model .. I nflater 2'.ooe 
2004-6 Ford Ranger DAB A<1 i 
2004-6 Ford Ranger DAB Non-A 

(1 ) - This extension request tor Zone A applies to vehicles in California and South 
Carolina, which were not included in the original definition of the HAH area 
(Florida, Mississippi, Alabama, Louisiana, Texas, Hawaii, Puerto Rico, U.S. 
Virgin Islands) when Ford recal ls (1 4B04 / 1 4V-343) and (16S03 / 1 6V-036) 
were launched. 

(i) Explanation 
Final repair parts for the 2004 - 2006 MY Ford Ranger have yet to become available 
due to difficulty securing a production source for service kit components, specifically, 
the intermediate wiring harness. Ford has secured a production source for the final 
repair driver airbag inflater and parts are currently being produced. Unfortunately, the 
original service wiring harness as released by Takata included a connector 
manufactured from a non-Ford approved supplier. Once this issue was identified by 
Ford, Takata needed to release a new connector for the wiring harness and secure a 
new Ford approved supplier. Wiring harness production tooling is currently being 
developed; and, Ford will finalize production validation testing when parts become 
available. 

Ford's approach to the recall remedies is to develop replacement inflators that are non­
PSAN based, while providing "like for like" inflators to the h ighest risk vehicles as an 
interim repair only. We are aware that other OEMs may have taken different 
approaches and util ized "revised" non-desiccated PSAN based inflators or desiccated 
PSAN based inflators for their remedies and those remedy parts may be available in a 
shorter timeframe than non-PSAN based inflators. 
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CONFIDENTIAL BUSINESS INFORMTION 

June 23, 201 7 

We believe the Agency agrees with Ford that inflators utilized for recall remedies must 
provide acceptable performance in the multitude of crash scenarios evaluated for the 
original equipment. Ford has been focused on the most expeditious solutions (existing 
inflater designs that require minimal design changes, inflators where suppliers have 
readily available capacity or the shortest time to make capacity available) for inflators 
that could be validated to perform as expected. Ford has worked and continues to work 
diligently to introduce recall remedy parts as expeditiously as possible. 

(i i) Remedy Part Selection, Validation, and Development Process 
Ford util izes a thorough engineering process to identify, develop, and validate 
replacement driver and passenger airbag i nflators or replacement modules for in-use 
vehicles affected by the Takata recalls. Below is a high level description of the service 
part development and validation process: 

• 

• 

• 

• 

I 



Mr. Stephen Hench - 5 -

C [ • 
(ii i) Sufficient Remedy Part Supply Sourcing 

CONFIDENTIAL BUSINESS INFORMTION 

June 23, 201 7 

Ford has secured sufficient production capacity to produce the ] ] single stage 
driver airbag inflater from f .] 

(iv) Replacement Part Quantities 
Ford is providing the number of affected 2004 - 2006 MY Ford Ranger vehicles as 
reported in the June 9, 201 7 Monitor Dashboard. The number does not include the units 
not in service (e.g., scrapped, stolen, exported, or not registered for two or more years 
consecutively.) The number of available parts includes only the number of l ike-for-like 
Takata SDI driver airbag inflators available for dealers to order as of the June 9, 201 7, 
Monitor Dashboard submission. 

Parts 
Model. VehiQI�$ : Available as · 
Years . . : Make Mo:det lnflator .' .zo.n.e Affected: of 6/9/fJ/1 > 

2004-6 Ford Ranger DAB A 1 29,654(2) 
5,722 2004-6 Ford Ranger DAB Non-A 231,481 (2) 

(1)  - Quantity of Takata SDI like-for-like inflator parts available for dealer order fulfillment within 24 hours. 
(2) - Number of affected vehicles and does not account for vehicles out of service or vehicles that have been 

repaired with a Takata SDI like-for-like inflator as an interim repair. 

Ford mailed customers in the extended HAH area (Florida, Hawaii, Puerto Rico, U.S. 
Virgin Islands, Alabama, Mississippi, Louisiana, and Texas) that interim Takata SDI 
replacement inflators were available. Ford also allowed dealers to repair vehicles that 
were not in the extended HAH area of the country. A summary of completed repairs for 
both recall completed as of Ford's June 9, 201 7  Dashboard submission are provided 
below: 

Vehicles Repaired 
Model V�hicl�s with Lik�-For-like 
Years . Make . MOd�I .lnflatPr Zone . .  Affected :infJator.s . 

2004-6 Ford Ranger DAB A 1 29,654 22,775 
2004-6 Ford Ranger DAB Non-A 231 ,481 47,257 

(v) Extension Request Date 
Based on validation timing, rate and plow projections, and estimated u nits in  operation, 
Ford believes it wil l have a sufficient supply of inflater kits to launch a national program 
in its entirety by December 201 7. Ford will continue to look for opportunities to improve 
the owner communication timing including : 

• Identify vehicles no longer in-service and remove them from the affected vehicle 
propulsion, to reduce the inventory of parts required to launch the program phases 

• Monitor the on-hand driver airbag inflater kit part supply, affected by customer 
response rate, and adjust the notification timing and volume accordingly 
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Moc;lel Extensibn 
Years Make . .  Model lnf(ij.Jor Zone Reou$st Dfl:te 
2004-6 Ford Ranger DAB A November 201 7  
2004-6 Ford Ranger DAB Non-A December 201 7 

Ford is investigating several methods to improve the recall launch timing including 
phased owner mailing and revising the percent of service parts that are required to 
launch a program to improve the flow of service kits. 

(vi) Phased Remedy Launch Plan & Schedule Proposal 
Ford proposes to launch owner notification mailing when specific replacement inflater 
kit supply thresholds are reached;  allowing Ford to phase mail customers by geographic 
zone . Ford is submitting a chart used to determine its prioritized phase mailing plan with 
a request for confidential treatment pursuant to 49CFR Part 51 2 in Confidential 
Attachment #1 

Geogr-aphic Parts· on 
. . 

Zone . Hand %. Pha��d Laul1¢h .St�tt 
A 30% November 201 7  
B 40% 1 st Half - December 201 7 
C 50% 2nd Half - December 201 7  

If you have any questions concerning this response , please feel free to contact me . 

Sincere ly, 

Wayne E. Bahr 
Attachement 
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April 5, 201 7  

Mr. Stephen P .  Wood 
Acting Chief Counsel 
National Highway Traffic Safety Administration 
(NCC-1 1 1 ), Room W41-227 
1 200 New Jersey Avenue, SE 
West Building 
Washington, DC 20590 

Hogan Lovells US LLP 
Columbia Square 
555 Thirteenth Street, NW 
Washington, DC 20004 
T +1 202 637 5600 
F +1 202 637 5910 
www.hoganlovells.com 

RE: Docket No. NHTSA-2015-0055 - Mercedes-Benz USA Response to NHTSA 
Tolling Order (March 22, 2017) 

Dear Mr. Wood: 

On behalf of our clients, Daimler AG ("DAG") and Mercedes-Benz USA, LLC (hereinafter "MBUSA"), 
this letter provides MBUSA's responses to NHTSA's March 22, 201 7  Order Tolling Supply & Launch 
Deadline for Certain Priority Group 4 Ford and Mercedes-Benz Vehicles ("Tolling Order''). 

The response includes the specific information requested by N HTSA in ,r1 a of the Tolling Order, as 
well as responses to several other provisions of the Order. 

Paragraph 8 

NHTSA notes in ,ra of the Tolling Order that "approximately 2,500 MBUSA PSDl-5 driver inflators 
[have been] tested," and notes in footnote 1 that "it is NHTSA's understanding that no Mercedes 
PSPl-2 passenger inflators have been tested." Tolling Order at 4. MBUSA wil l continue to ship 
PSDl-5 field return parts, which have been replaced under the already launched recall, to Takata for 
testing. The amount of inflators tested per week is currently l imited by Takata's testing capabilities. 
In addition, while it is true that passenger inflators had not yet been tested at the time of the 
submission of the February 1 4, 201 7  extension request, MBUSA has voluntarily started to collect 

· PSPl-2 inflators from a l imited number of U.S. vehicles which are currently not under recall. Testing 
of the first batch of inflators was concluded on April 3, 201 7. Test results do not indicate any pattern 
of critical aging and are being prepared for submission to NHTSA. 

Hogan Lovells US LLP is a limited liability partnership registered in the District of Columbia. Hogan Lovells refers to the international ]egal practiccoomprising Hogan Lovells US LLP. Hogan 
Lovell� International LLP, Hogan Lovells Worldwide Group (a Swiss Vcrcin), and their. affiliated businesses with offices in: Abu Dhabi Alicantc Amsterdam Baltimore Beijing Berlin 
Boulder Brussels Caracas Chicago Coklrudo Springs Denver Dubai Dusseldoif Frankfurt Hamburg Hanoi Ho Chi Minh City Hong Kong Houslon London L-0s Angeles 
Madrid Miami Milan Moscow Munich New York Northern Virginia Paris Philadelphia Prugue Rome San Francisco Shanghai Si1i.con Valley Singaporu Tokyo War5aw 
\V ashingtun DC Associated offices: Budapest Jcddah Riyadh Zagreb 
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Paragraph 1 3b 

The Tolling Order states that "for the PSDl-5 driver inflator, the only available alternative remedy part 
[for MBUSA] is a desiccated PSDl-5 inflator, which may be recalled in the future if Takata is unable 
to prove the safety of or safe service l ife of its desiccated inflators in accordance with the November 
3, 2015 Consent Order." Toll ing Order at 5. 

MBUSA has developed modules with desiccated PSD1-5d inflators for all models subject to the 
current recall of Priority Group 4 HAH vehicles ("stage 1 " of the recall). These vehicle models are: 
the C-Class (203 platform), SLK (1 71 platform), ML (164 platform), GL (164 platform), and R-Class 
(251 platform). While these PSD1-5d modules could also be used in the same models of Priority 
Group 4, the modules are not readily available as interim remedy solutions due to [ 

Paragraph 1 8 

a. Extension requests for all future-affected priority groups 

] 

MBUSA is respectfully requesting an extension of 12 months for the launch of Priority Groups 4, 5 ,  
6 ,  and 7.  Due to the fact that vehicles from Priority Group 8 are moved forward [ 

], these vehicles will be remedied along with Priority Group 5 (and 
therefore no specific extension is needed for Priority Group 8). In addition, MBUSA is respectfully 
requesting an extension of 9 months for Priority Group 9 as well as 6 months for Priority Group 10. 

Please see Attachment 1 , Extension Request for Priority Groups 4-1 0. 

b. A schedule and description of how they plan to phase the remedy launch for each 
affected priority group 

In Attachment 1 , we have provided an overview of Mercedes-Benz vehicles in the U .S. market as 
allocated to the Priority Groups. This chart includes NHTSA's launch deadlines as published in the 
Third Amendment to the Coordinated Remedy Order ("AGRO"), as well as MBUSA's proposed 
launch deadl.ines which are the subject of this extension request. 

[ 

] In addition, in the planning phase 
for the remedy launch for certain models, model years (MYs) and zones, MBUSA will evaluate parts 
availabi l ity for the specific model and schedule the launch date accordingly. For this reason, vehicles 
of a certain model, MY or zone may be launched ahead of the proposed deadline. 
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c. An assessment of their capability to acquire a sufficient supply of interim remedy 
parts should the request be denied, In whole or in part 

[ 

1 

Since only one production line is available [ ] for production of final and interim remedy 
parts for driver airbags, and the production line for passenger airbags is utilized for different 
modules, there is no capacity to acquire a sufficient supply of interim remedy parts for Mercedes­
Benz cars without affecting the production of final remedy parts. 

The consideration of interim remedy parts would cause significant delays in final remedy part 
production, since necessary test parts for development processes cannot be manufa�ured in time. 
Also, the production of interim remedy parts would strictly draw from production capacity of the final 
remedy parts. In addition, critical [ ] items [ ] 
from sub-suppliers used for interim remedy parts would not be available for any final remedy parts. 

[ ] timelines for manufacturing capacity, expected 
handling time for sub-supplier materials, as well as [ ] delivery time, show that the required 
start-up volume of interim remedy parts would not be available in the U .S. before November 201 7, 
[ ] Interim remedy parts, [ 

] would therefore only be available four to six weeks earlier than the scheduled launches of 
final remedy,[ ] modules. 

[ 
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] 

d. An assessment of any new areas of inflator design and development that may be 
expedited without compromising the safety of the replacement inflators 

[ 

] 

In order to provide the [ ] remedy as soon as possible, MBUSA has been expediting the 
development of remedy parts as much as possible. However, MBUSA is firmly committed to 
ensuring the effective and safe performance of the [ ] airbag modules. Therefore, the 
following validation and testing milestones are necessary for the development of the [ ] 
remedy: 

[ 

been able to significantly reduce the development and approval time for the [ 
by applying several measures[ 

] MBUSA has 
] modules 

In order to further expedite the supply of final remedy parts[ 
of [ ] remedy modules [ 
module functionality have been approved[ 

] 

] has agreed to start production 
] at its own risk as soon as design and 
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With these measures, MBUSA succeeded in expediting the development and approval time for [ 

[ 
] remedy modules from [ ] (regular development and approval process) 

e. The date on which they anticipate that supply of the replacement parts will catch up 
with demand and they wil l  be able to comply with the schedule in Paragraph 34 of the 
ACRO 

MBUSA expects to launch the recall for vehicles in Priority Group 1 0  by September 30, 201 9, and 
would therefore be in line with NHTSA's remedy launch schedule prior to the launch deadline for 
Priority Group 1 1  at the latest. Due to the fact that large scale l ike-for-like replacements are avoided 
under MBUSA's plan, Priority Groups 1 1  and 1 2  (which cover vehicles with l ike-for-like 

1 Please note that the timelines described herein assume that the global demand for [ ] lnflators remains relatively unchanged 
from current projections. Should another country implement a wide-ranging recall similar to the U.S. recall, all development and 
supply timelines will be greatly impacted. 

] 
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replacements} do not contain any Mercedes-Benz vehicles and are therefore irrelevant for MBUSA.2 

In addition, under the MBUSA plan all Takata recalls will be completed prior to the overall end date 
in the ACRO. 

f. A statement as to whether they propose to provide any notification (including 
warnings against occupants in the passenger seat) or assistance (Including loaner 
vehicles) to affected consumers should their Extension Request be granted, in whole 

· or in part. 

MBUSA proposes to provide affected Priority Group 4 customers included in the extension request 
with a supplemental notification reminding them of the potential dangers of a defective Takata 
inflator that may rupture in a crash, and encouraging them to dialogue with the MBUSA Customer 
Assistance Center and/or Authorized Mercedes-Benz Dealers with any lingering 
concerns. Additionally, MBUSA proposes to include a reminder that remedy parts are currently not 
available, but that an additional notification will be sent once replacement airbags are 
available. Furthermore, customers will be directed to an MBUSA website where they can enter their 
most recent contact information, including phone and email address, to help ensure that MBUSA has 
their most up-to-date information. 

* * * 

We trust that this information is helpful as NHTSA considers MBUSA's pending extension requests. 
Please let us know if there are any questions. 

Sincerely, 

R. Latane Montague 

Cc: Stephen Hench, Esq. 
R. Thomas Brunner 

2 A small number of vehicles will receive a like-for-like replacement module as part of an interim remedy campaign. These vehicles 
will remain in the original Priority Group in order to receive a final remedy, [ ). 



April 5, 201 7  

Mr. Stephen P .  Wood 
Acting Chief Counsel 
National Highway Traffic Safety Administration 
(NCC-1 1 1 ), Room W41-227 
1 200 New Jersey Avenue, SE 
West Building 
Washington, DC 20590 

Attachment 1 

Hogan Lovells US LLP 
Columbia Square 
555 Thirteenth Street, NW 
Washington, DC 20004 
T +1 202 637 5600 
F +1 202 637 5910 
www.hoganlovells.com 

CONFIDENTIAL INFORMATION REDACTED 

RE: Docket No. NHTSA-201 5-0055 - Mercedes Benz USA Request for Extension of 
Takata Coordinated Remedy Program Sufficient Supply and Remedy Launch 
Deadlines for Priority Groups 4-10 

Dear Mr. Wood: 

On behalf of our clients, Daimler AG ("DAG") and Mercedes Benz USA, LLC (hereinafter "MBUSA"), 
this letter requests an extension of time in which to comply with the sufficient supply and remedy 
launch deadlines for Priority Groups 4-1 O set forth in Paragraph 34 of the Third Amendment to the 
Takata Coordinated Remedy Order ("ACRO"). 

[ 

1 
MBUSA explained its development process for [ ] to NHTSA in the February 
201 7  meeting, as well as in the supplemental information submitted in response to NHTSA's March 
22, 201 7  tolling order. P lease refer to those materials for a more complete explanation of the inflater 

Hogan Lovells US LLP is a limited liability partne.t•hip registered in the District of Columbia. Hogan Lovells refers to the international legal practice comprising Ho[lllll Lovells US LLP, Ho!l'Ul 
Lovells International LLP, Ho!l'Ul Lovells Worldwide Group (a Swiss Ve.rein). and their affiliated businesses with offices in: Abu Dhabi Alicante Amsterdam Baltimore Beijing Berlin 
Boulder Brussels Caracas Chicago Colorado Springs Deuver Dubai Dusseldorf Frankfint Hamburg Hanoi Ho Chi Minh City Houg Koug Houston London Los Aogeles 
Madrid Miami Milan Moscow Munich New York Northern Virginia Paris Philadelphia Prague Rome Sau Francisco Shanghai Silicon Valley Singapore Tokyo Warsaw 
Washington DC Associated offices: Budapest Jeddab Riyadh Zagreb 
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CONFIDENTIAL INFORMATION REDACTED 

development process and timeline. MBUSA has coordinated with the supplier to develop a 
reasonable plan to identify replacement parts, develop and validate these parts, and have a 
production process in place. Although DAG has expedited this process, working closely with 
[ ], MBUSA was unable to meet the March 31 , 201 7 launch date for Priority Group 4 due to 
the timing of the development and production schedule for the [ ] (hence the 
need for MBUSA's original Priority Group 4 extension request). Once the development process is 
complete - which, under maximum expedited conditions, is expected to occur by early 201 8 -
MBUSA will stil l be subject to the l imitations and capabilities of the [ ] production and supply 
process. While MBUSA is making all reasonable efforts to accelerate this process, there will be 
unavoidable impacts on the company's ability to launch later Priority Groups. Thus, MBUSA does 
not anticipate having an adequate supply of inflators to meet the applicable remedy launch deadlines 
for Priority Groups 4-1 0. Accordingly, MBUSA respectfully requests an extension of time in which to 
comply with the deadlines specified for these Priority Groups in the ACRO. 

The relevant model, zone and population information, as well as the requested remedy launch date, 
for each of the Priority Groups subject to this extension request are provided below. 

Priority Group 4 

As the Agency is aware, MBUSA originally submitted an extension request for certain Priority Group 
4 vehicles on February 14 ,  201 7. In that request, MBUSA noted that the remedy for some Priority 
Group 4 HAH vehicles had already been launched or would soon be launched ("stage 1 "  of the 
MBUSA recall). These vehicles therefore were not subject to the extension request. The "stage 1 "  
vehicles are as follows: 

Model Years Modil 

,00� 1007 Merced t lf-� (203 platform) 

2007>- 2liiOS Merceg 81K-d1ass DAB HAH 
" 

3,759 

2009 - 2009 Merced:es-Benz GL�Class DAB HAH 
" 

3,442 

2009 - 2009 Mercedes-Benz ML-Class DAB HAH 
" 

5, 806 
2009 - 2009 Mercedes-Benz R-Class DAB HAH 687 

Total: 51,584 ------

In addition, MBUSA has received updated Polk data for affected U.S. vehicles. The company 
therefore is revising the vehicle information previously communicated to NHTSA in the original 
extension request. The updated data indicates additional vehicles in Zone A for Priority Group 4, 
however the overall vehicle population has not changed. The revised Priority Group 4 vehicle 
population subject to the MBUSA extension request is as follows: 
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Priority Group 4 NHTSA Remedy Launch Deadline: March 31, 2017 
Model Years Make Model 1hfhrtor 

2005 - 2007 Mercedes-Benz C-Class (203 platform) DAB 
2009 - 2009 Mercedes-Benz GL-Class DAB 
2009 - 2009 Mercedes-Benz ML-Class DAB 
2009 - 2009 Mercedes-Benz R-Class DAB 
2007 - 2008 Mercedes-Benz SLK-Class DAB 
2008- 2009 Mercedes-Benz C-Class (204 platform) DAB, PAB 

Zone Population 

A 55,342 
A 6,059 
A 12,294 
A 1,404 
A 5,116 

A 96,140 

Total : 176 3551 

+ Requested MBUSA Extension: 1 2 months (launch: March 31 ,  2018) 

Priority Group 5 

Priority Group 5 

Mod� Years 

2005 - 2007 
2010 - 2011 
2010 - 2012 
2009 - 2009 
2010 - 2011 
2009 - 2009 
2010 - 2012 
2009 - 2009 
2007 - 2008 
2012 - 2012 
2012 - 2015 
2012 - 2015 
2008 - 2009 
2011 - 2011 
2010 - 2011 
2011 - 2011 
2010 - 2011 
2010 - 2011 
2011 - 2011 

m , ,,h m "  ,w 

NHTSA Remedy Launch Deadline: June 30, 2017 

Make Model InfJator 
Mercedes-Benz C-Class (203 platform) DAB 
Mercedes-Benz E-Class DAB 
Mercedes-Benz GL-Class DAB 
Mercedes-Benz GL-Class DAB 
Mercedes-Benz ML-Class DAB 
Mercedes-Benz ML-Class DAB 
Mercedes-Benz R-Class DAB 
Mercedes-Benz R-Class DAB 
Mercedes-Benz SLK-Class DAB 
Mercedes-Benz GLK-Class DAB 
Mercedes-Benz SLS-Class Coupe DAB 
Mercedes-Benz SLS-Class Roadster DAB 
Mercedes-Benz C-Class (204 platform) DAB 
Mercedes-Benz SLS-Class Coupe DAB 
Mercedes-Benz C-Class (204 platform) DAB, PAB 
Mercedes-Benz E-Class cabrio DAB, PAB 
Mercedes-Benz E-Class Coupe DAB, PAB 
Mercedes-Benz GLK-Class DAB, PAB 
Mercedes-Benz SLS-Class Coupe DAB, PAB 

· ·--·· 

Zone 
non-A 
A 
A 
non-A 
A 
non-A 
A 
non-A 
non-A 
A 
A 
A 
non-A 
non-A 
A 
A 
A 
A 
A 

'"--·· 

Population 

Total: 
, ,wN 

19,838 
22,821 
46,477 

4,101 
42,439 

8,337 
4,488 
1,088 
3,435 

17,476 
727 
660 

42,602 
229 

84,941 
7,311 

11,837 
34,881 

658 

354,346 1 
,; ,;,- ,-1., H 

+ Requested MBUSA Extension: 1 2 months (launch: June 30, 2018)1 

1 Please see additional information under Priority Group 8. 

Info 

Info 
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Priority Group 6 

Priority Group 6 NHTSA Remedy Launch Deadline: September 30, 2017 

Model Years Make Model Inflator Zone 
2010 - 2011 Mercedes-Benz E-Class DAB non-A 
2010 - 2012 Mercedes-Benz GL-Class DAB non-A 
2010 - 2011 Mercedes-Benz ML-Class DAB non-A 
2010 - 2012 Mercedes-Benz R-Class DAB non-A 
2010 - 2011 Mercedes-Benz C-Class (204 platform) DAB non-A 
2010 - 2011 Mercedes-Benz E-Class Coupe DAB non-A 
2010 - 2012 Mercedes-Benz GLK-Class DAB non-A 
2012 - 2015 MercedessBenz SLS-Qass COupe DAB non-A 
12012 - 2015 Mercedes-Benz SLS-Class Roadster DAB non-A 
2011 - 2011 Mercedes-Benz E-aass cabrio DAB non-A 

! .._ . . ... -... .... Total: . .,, .. , ,,, ... _ ,,,,, ,.--··-·· · ·="" ·---

Population 
9,072 

22,147 
18,106 
2,752 

33,047 
3,786 

31,484 
262 
209 

2,776 
123,641 

,..,,, ··-�,.-.--- · ·="'" 

+ Requested M BUSA Extension: 1 2  months (launch: September 30, 2018) 

Priority Group 7 

Priority Group 7 NHTSA Remedy Launch Deadline : December 31, 2017 
Model Years Make Model lnflator Zone Population 

2012- 2012 Mercedes-Benz GLK-Class PAB A 17,476 
2012 - 2012 Mercedes-Benz SLS-Class Coupe PAB A 472 
2012 - 2012 Mercedes-Benz SLS-Class Roadster PAB A 484 
2012 - 2012 Mercedes-Benz C-Class (204 platform) PAB A 55,720 
2012 - 2012 Mercedes-Benz E-Class Cabrio PAB A 5,153 
2012 - 2012 Mercedes-Benz E-Class Coupe PAB � 4,839 

' 

+ Requested M BUSA Extension: 1 2  months (launch: December 31 , 2018) 

Info 

" w-.��www 

I nfo 
a) 

a) 

a) 

_J 

! 
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Priority Group 8 

Mercedes-Benz C-Class ( 204 platform) 

26,10�---­

� Vehicles in this Priority Group will be remedied in Priority Group 5 in order to address 
passenger and driver airbags in one workshop visit (see above for details). Because these 
vehicles will be remedied with Priority Group 5, they would be subject to the extended 
Priority Group 5 deadline and no specific extension is needed for the Priority Group 8 
deadline. 

Priority Group 9 

Model 
Mercedes-Benz C-Class (204 latform) 

2013 - 2013 Mercedes-Benz SLS-Class Coupe PAB 
2013 - 2013 Mercedes-Benz SLS-Class Roadster PAB A 
2010 - 2010 Mercedes-Benz E-Class Coupe PAB non-A 
2010 - 2010 Mercedes-Benz GLK-Class PAB non-A 
2013 - 2013 Mercedes-Benz C-Class 204 latforrn PAB A 
2013 - 2013 Mercedes-Benz E-Class Cabrio PAB A 4,782 

2013 - 2013 Mercedes-Benz E-Class Cou e PAB A 4,231 
2013 - 2013 Mercedes-Benz GLK-Class PAB A 21,486 

Total: 153,478 

� Requested MBUSA Extension: 9 months (launch: March 31 , 2019) 
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Priority Group 1 O 

2011- 2011 Mercedes-Benz 
2014- 2015 Mercedes-Benz 
2011- 2011 Mercedes-Benz 
2011- 2011 Mercedes-Benz 
2011 - 2012 Mercedes-Benz 
2012 - 2015 Mercedes-Benz 
2012 - 2015 Mercedes-Benz 
2011 - 2011 Mercedes-Benz 
2014 - 2015 Mercedes-Benz 
2012 - 2015 Mercedes-Benz 
2014 - 2017 Mercedes-Benz 
2012 - 2017 Mercedes-Benz 
2014 - 2017 Mercedes-Benz 
2012 - 2017 Mercedes-Benz 
2014 - 2015 Mercedes-Benz 
2013 - 2015 Mercedes-Benz 

"yvv,-,..v-vv� ,,, •nvn"-Y'<c 

SLS-Class Coupe 
SLS-Class Roadster 
C-Class (204 platform) 
E-Class Coupe 
GLK-Class 
SLS-Class Coupe 
SLS-Class Roadster 
E-Class cabrio 
C-Class (204 platform) 
C-Class 204 latform 
E-Class cabrio 
E-Class cabrio 
E-Class Coupe 
E-Class Coupe 
GLK-Class 
GLK-Class 

CONFIDENTIAL INFORMATION REDACTED 

PAB non-A 
PAB A 
PAB non-A 
PAB non-A 
PAB non-A 
PAB non-A 
PAB non-A 
PAB non-A 
PAB A 57,864 
PAB non-A 62,703 
PAB A 12,649 
PAB non-A 7,522 
PAB A 11,688 
PAB non-A 5,848 
PAB A 47,780 
PAB non-A 34,610 

Total :  279,230 

+ Requested M BUSA Extension: 6 months (launch: September 30, 2019) 

Notes : 
• "a)" in column "info": airbag modules wi ll be replaced in Priority Group 5, along with the 

respective driver airbag module. 
• "b)" in column "info":  airbag modules wi ll be replaced in Priority Group 6, along with the 

respective driver airbag module. 
• P lease note that the timel ines described herein assume that the global demand for [ ] 

inflators remains relatively unchanged from current projections. Should another country 
implement a wide-ranging recall similar to the U.S . recal l, al l  development and supply 
timelines wi l l  be greatly impacted. 
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The additional time herein requested will allow MBUSA to complete the [ ] 
development process, confirm that these inflators will meet all applicable safety standards, and verify 
that an adequate supply will be available for each of the Priority Groups. 

Thank you for your consideration of this request. Please let us know if you need any additional 
information. 

Sincerely, 

R. Latane Montague 

Attachment: Certificate in Support of Notice of Anticipated 
Shortage and Request for Extension 

Cc: Stephen Hench, Esq. 
R. Thomas Brunner 
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April 1 a, 2011 

BY EMAIL 

Mr. Stephen Wood, Esq. 
Acting Chief Counsel 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
Washington, DC 2059() 

Re: Supptementto BMW Priority Group 4 Extension Request (Clause 39ACRO) 

Dear Mr. Wood; 

In accordance with the Order Tolling Supply & Launch Deadline ("Order") for certain Priority 
Group 4 BMW vehicles Issued by NHTSA on March 31, 2017, BMW of North America, LLC 
("BMW NA") on behalf of Bayerische Motoren Werke AG ("BMW AG") Munich, Germany, 
hereby submits this supplement to its extension request. 

Paragraph 20 of the Order requires BMW to submit the following lnforma�ion: 

a) Extension requests forallfuwre affected pn'olil:Jt groups 

In addition to the Priority Group 4 extension request, BMW NA Is also requesting an 
extension of the Launch Date for certain BMW Priority Group 5 vehicles as detailed in its 
separate PG5 extenslon request. BMW NA believes it wiU be able to timely launch all other 
priority groups specified in the Amended Coordinated Remedy Order ("ACRO"). 

b} A schedule and description of how it plans to ph11Se the remedy launch forfJ8Ch affected 
pdorltygroup. 

eompany BMW NA will stagger the launch of the affected Priority Group 4 vehicles to align with the 
BMW otNorthAmer1ca, LLC expected parts availability, See chart below for the launch schedule end updated extension 

BMWGr®p Company dates: 
Mallin9address 

POBox1227 
Westwood;.NJ 

07675-1227 

�addreu 
200 ChestnlJ\.Rklge Rd. 

Bu1�ng15b 
Woodcliff Lake, NJ a/f.f/7 

T� 
(201} 307-4000 

Fax 
(201) 571-5479 

Website 
bmwll$&COm 

- .......... 

DAS PG 4-Revised Extension 
Model or Affected 

PAB Vehicles Launch Start Date Launch End Date 
-�·· 

X3 DAB 23,967 March 31 , 2017 June 30, 201 7 

1 &3 Series DAB 1 16.575 March 31, 2017 July 28, 2017 

X5&X6 PAB 40,409 July 21,  2017 August 1 8, 201 7 
.. �. .,_.i 

c) An assessment of BMW NA� capability to acquire a sufficient stJPP/y of interim remedy 
parts �ould the request be denied, In whole or part. 

Due to production constraints, BMW NA is unable to acquire additional Interim remedy parts 
withal.it: causing a delay in production for the new replacement parts. There is also no parallel 
production possible at this time. 



d) An assessment of any areas of lnflator design and development that may be expedited 
without compromising the safety of-the replacement inflators 

While we have not yet fQund i.'OY opportunities for further acceleration of the inflator 
design and development without jeopardizing the replacement part and customer 
safety, we continue to explore possibilities for a'CCeleration. 

9) The .date on which lt ariticipates that supply .c:,f the replacement parts will catch up with 
demand and it will be able to comply with the schedule in Paragraph 34 of the ACRO. 

Please see the launch scheduled outlined in paragraph b) above. 

I) A �tahlrnent as to whether it ptoposes. to provide any notification (including wamings 
'against occupants fn the f)Bssenger seat) or asS/$tttncs (including loaner vehicles) to 
affected consumers should its extension request be gr$nted, in whole or in part. 

BMW NA has notified Priority Group 4 owners that parts are not available for an immediate 
remedy and directed customers to Its website for up to date information about parts 
availability. BMW NA's Customer Relations Department will continue to assist affected 
customers with ooncems about o:ccuparits in the passenger seat and their altemate 
transportation needs. 

BMW NA r�mew,s its �quest for an extell$ion to launch the:affected BMW vehicles in Priority 
Group 4 in acco.rciance with the staggered plan outlined in paragraph a) a,bo�e. 

Should you have �ny questions peiuining to this request., please contact me. at (201.) 571-· 
5360 or Helen Riehle of my staff at (201 )  571-5054. 

Sincerely, 

BMW OF NORTH AMERICA, LLC 

� � Jlr 
Samvel Gampbell, Ill 
Department He.ad 
Safety Engineering and Intelligent Transportation Systems 



Company 
BMW of North America, LI..C 

SMW Gn:,up Company 

MallkllJ.ecldres$ 
PO Elol< 1227 

Westwood, NJ 
07675·1227 

Office ..... 
2QOChfftnut Ridge�. 

Building 150 
WQOdcllff Lake, NJ(flfITl 

Telephooe 
(20t) 307-4000 

Fa 
(201) 571-5479 

Wllblllfe 
bmwusa.com 

BMW Group 

April 13, 2017 

BYEMNL. 

Mr. Stephen Wopd, Esq. 
Acting Chief Ooum1e1 
Natl!'.>nal Highway Traffic Safety Admin1$tratlon 
1200 New Jersey Avenue, SE 
Washington, DC 20590 

Re: Extension Request per Clause 39 of the Third Amendment to the 
Coordinated Remedy Order-Priority Group 5 

Dear Mr, Wood: 

BMW of. North America, LLC ("BMW NA") on behalf of Bayerische Motoren Werke AG 
("BMW AG") Munich, Germany, hereby requests a Launch Date Extension for all of the 
BMW models in Priority Group 5 listed below. 

Model AffectedVe 
1 Series DAB (A) 19,929 

1 Series DAB (Non-A) 9,094 

3 Series DAB (A) 68,498 
S Series DAB (Non-A) 81 1609 

X1 DAB (A) 20,642 

X3 DAB (Non-A) 30,171 
X5 PAB (A)  23,553 

X5 PAB (Non-A) 15,912 

X6 Hybrid PAB (A) 187 

X6 PAB (A) 31817 

X6 PAB (Non•A) 708 

The following vehicles are excluded from this request because BMW NA has sufficient 
parts for a timely launch of these models. 

MY Model 
2010 XS DAB (A) 

201 0 - 201 1  X5 DAB (A) 

X5 DAB (Non-A) 
X6 DAB (A) 

X6 DAB (Non-A) 
X6 Hybrid DAB (A) 



Due tp limited interim parts and to avoid the risk of a possible laps� t:>efore the 
replacements become available, BMW proposes a staggered launch. This approach will 
allow us to launch some vehicles earlier than others.but we will not have enough parts to 
sustain the supply until all vehicles are repaired. BMW therefore requests the new 
Supply & Launch Deadline for all of the models involved in this Extension Request to be 
as follows: 

Model 

xa 
1 &3 Series/X1 DAB 

X5&X6 PAB 

PG 5- Extension D•tes 
unch Start Launch End 

Date Date. 
July 31 , 201 7 

Alig. 1 1) 2017 Sept, 1 5, 2017 

Aug. 31 ,2017 Aug. �1 , 2017 

With the new schedule in piece, we anticipate that the supply of the replacement parts 
wil l  catch up with demand on or around September 1 5, 2017. 

As you may recall, BMW NA informed NHTSA on September 30, 2016 in its submission 
of the D1R1Template that its PSDl-5 replacement parts may not be available until Q3 
201 7. At that time, while capacities .and estimated production $tart dates wer,e known, 
there was no confirmed production plan. BMW therefore expedited the availability of 
final rem�dy parts by developing some interim parts, while simultaneously developing 
an alternate replacement part. Notwithstanding_ those efforts, BMW NA will npt have 
sufficient parts to meet the Priority Group 5 Suppiy and Launch Deadline for all vehicles 
in that group and be able to ensure that there will be no gap in parts availability. Due to 
production constraints, BMW NA is also unable to acquire additional interim remedy 
parts without causing a delay in the production of the new replacement parts. There is 
also no parallel production possible at this time. 

While we are aware that Clause 34 of the Amended Coordinated Remedy Order (AGRO) 
called for an earlier Launch Date of June 301 2017 for Priority Group 5, in Febn,aary an 
updated production pl;m for the alternate parts and the available supply of interim parts 
indicated that we would have had an improvement to the timeline. However, on March 
F, 2017, BMW NA was informed of a manufacturing issue atTal(ata that resulted in a 
12 week delay of the production start dates affecting the X5 and X6 replacement parts. 
BMW NA is unable to shorten this tlmeframe without creating a risk of the ,replacement 
parts failing. A change of supplier was also not viable as it would have led to even further 
delay$. 

While we have not yet found any opportunities for further accelerating the production of 
the replacement parts without jeopardizing the parts and consumer safety, we continue 
to explore po$$ibilities for acceleration. 

BMW NA has informed Priority Group 5 owners that parts are not available for an 
immediate r:emedy and directed owners to its website for up to date information about 
parts availability. BMW NA's Customer Relations Department wiU continue to assist 
affected customers with concerns about occupants in the passenger seat and their alternate 
transportation needs. 

· -

BMW NA therefore requests an extension to launch the affected models in Priority 
Group 5 in accordance with the schedule provided above. Further details about the 
reason for this request is outlined in the attachment accompanying this request, for 
which we are seeking confidential treatment 



Should you have any questions pertaining to this request, please contact me at {201)  
571 -5360 or Helen Riehle of my staff at {201) 571 �5054. 

Sincerely, 

BMW OF NORTH AMERICA, LLC 

1(,4. //of& f., Samuel Campbell, IIJ 
Department Head 
Safety Engineering and Intelligent Transportation Systems 

Confidential Enclosures: 

Certificate in support of confidentiality 



Company 
BMW of North AmerlCI:!. Ll.C 

BMW Group ComPMY 

Malfiqaddl'NS 
POBox1227 

We$1.WOod. NJ 
07675-1227 

Ofticeaddrtn 
200 Cheetnut Ridge Rd. 

Build' 150 
Woodcliff Lake, NJ �67'1 

Telellllomt 
{201)307-4000 

BMW Group 
July 31 , 2017 

aYEMAJL 

Mr. Stephen Wood, Esq. 
Acting Chief Counsel 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, se 
Washington,. DC 20590 

Re: Extension Request per Clause39 of the Third Amendment to the 
Coordinated Remedy Order-Priority Group 5 Update for the Model Year 
2007-2009 X3 DAB (Non-A} 

Dear Mr. Wood: 

As per our conversation with Stephen Hench, Esq. of your office on July 28, 2017, BMW 
of North America, LLC ("BMW NA") on behalf of Bayerische Motoren Werke AG ("BMW 
AG") Munich, Germany, hereby requests a further extension of the Launch Date for the 
Model Year2007 -2009 BMW X3 DAB (Non-A) to September 29, 2017. 

As you will note in our pending request for an extension to launch Priority Group 5 dated 
April 13, 2017, we requested a new Supply and Launch schedule for U,e BMW X3 DAB 
vehicles commencing June 3Qth and ending July 31th, 2017. Unfortunately, we have 
now leamed that due to another production issue, our launch schedule will be further 
delayed for an additional 5 weeks for the airbags in the basic steering wheel. Although 
BMW NA currently hae some desi®Sted parts in inventory for both the sport and basic 
steering -wheels, given recent demands, BMW NA modified its mailing $chedole as 
follows: 6.51 5 final notification letters were malled for BMW X3 DAB vehicles with the 
sport steering wheel and 3,280 final notification letters were malled for BMW X3 DAB 
vehicles with the basic steering wheel. 

To avoid the risk of a possible lapse in parts supply before further replacement parts 
become available, the remainder of the BMW X3 DAB vehicles with the basic steering 
wheels (20,376) will not be malled today as stated in our earlier extension request. 
Instead, we plan to launch by September 29, 201 7. The remainder of the letters will be 
mailed on or before this newly requested Supply & Launch Deadline as the part supply 
allows. 

Should you have any questions pertaining to this request, please contact me at (201) 
571-5360 or Helen Riehle of my staff at (201) 571 -5054. 

(201>571-54":: Sincerely, 

BMW OF NORTH AMERICA, LLC 

� � ,rrc 
Samuel Campbell, I l l 
Department Head 



Company 
BMW of North America, l,LC 

BMWGroup Company 

MalRng ..... 
P0 Box 1227 

Westwood. NJ 
07675-1227 

BMW Group 

August24, 2017 

Mr. Stephen Wood, Esq. 
Acting Chief Counsel 
National Highway Tr$ffic Safety Administration 
1200 New Jersey Avenue, SE 
Washington, DC 20590 

Re: Extension Request per Clause 39 Of the Third Amendment to the 
Coordinated Remedy Order-Priority Group 5 Update for the. Model Year 
2007 -2009 X3 DAS (Non•A)-Further Extension Requut·Withdrawn 

Dear Mr. Wood: 

As per our convers.ation with Stephen Hench, Esq. of your office on August SJ 201 7, 
BMW of North America, LLC (11BMW NA") on behalf of Bayerische Motoren Werke AG 
("BMW AG'1 Munich, Germany, hereby withdraws the further extensior'1 that we 
requested on July 31, 2017 for Model Year 2007 - 2009 X3 DAa (Non-A) Priority Group 
5 vehicles. 

Due to. the parts delay caused by the production issues we alerted you to earlier, BMW 
NA initially asked our vendor �o delay tile malling of th' rem,tning 20J�76 letters for the 
BMW X3 DAB vehicles with the basic steering wheels. However, our vendor 
inadverter'1tly mailed the letters anyway. Therefore, all final letters for Model Vear 2007 
- .2009 X3 DAB (Non-A). Priority Group 5 vehicles were mailed by July 31 , 2017 as 
scheduled. 

The production tss.ue which initially triggered our request for a further extension is now 
resolved, so we expect to start receiving parts by m id-September. · In addition, we.still 
have some desiccated parts in inventory and we belif;M3 we will have enough parts to 
supply dealers until the final remedy ·part$ are available. 

Should you have any questions pertaining to this request, please contact me at (201) 
571-5360 or Helen Riehlet of my staff at (201 ) 571-5054. 

Office address 
200 Ohestn1.1t Ridge �. Sincerely, 

Building 15Q 
Woodcliff Leke, NJ 07677 

BMW OF NORTH AMERICA, LLC 
Telephone 

(20

1

) 307� L-Q .. �I T(T'· 
(201) 571-5479 

Samuel Campbell, Ill 
wa� Department Head bmwusa.com 



Company 
BMW of North Amerlce, LLC 

BMW Group Company 

Mailing addniss 
P0 Box 1227 

Westwood, NJ 
07675-1227 

Office address 

BMW Group 

August 24, 201 7 

BY EMAIL 

Mr. Stephen Wood, Esq. 
Acting Chief Counsel 
National Highway Traffic Safety Administration 
1 200 New Jersey Avenue, SE 
Washington, DC 20590 

Re: Extension Request per Clause 39 of the Third Amendment to the Coordinated 
Remedy Order- Priority Group 4 and 5 Update for the BMW XS and X6 PAB 

Dear Mr. Wood: 

As per our conversation with Stephen Hench, Esq. of your office on August 8, 2017, BMW of 
North America, LLC ("BMW NA") on behalf of Bayerische Motoren Werke AG ("BMW AG") 
Munich, Germany, hereby requests a further extension of the Launch Date for all of the models 
in Priority Group 4 and 5 listed below: 

MY Model Prioritv Grouo 
2007 - 2009 X5 PAB {Al 4 
2008 - 2009 X6 PAB (A) 4 
201 0 - 201 1 X5 PAB {A} 5 ·-· 
2007 - 2008 X5 PAB (Non-A) 5 
201 0 - 201 1 X6 Hybrid PAB (A) 5 
201 0 - 201 1 X6 PAB CAl 5 
2008 - 2008 X6 PAB (Non-A) 5 ---·----.. ·-

As you will note in our pending request for an extension to launch Priority Group 4 dated March 
1 7, 201 7, we requested a new Supply and Launch schedule for the BMW X5 and X6 PAB 
vehicles commencing July 21,  201 7 and ending August 18, 2017. In addition, our pending 
request for an extension to launch Priority Group 5 dated April 1 3, 2017, we requested a new 
Supply and Launch schedule for the BMW X5 and X6 PAB vehicles to be August 31 , 2017. On 
July 31, 2017, 5,000 final letters were mailed to vehicles in Priority Group 4. Unfortunately, we 
have now learned that due to another validation issue and staffing challenges, our launch 
schedule will be further delayed. 

To avoid the risk of a lapse in parts supply before further replacement parts become available, 
the remainder of the letters for the BMW X5 and X6 PAB vehicles for Priority Group 4 (23,305) 
and all of the letters for the BMW X5 and X6 PAB vehicles for Priority Group 5 (43,923) will not 
be mailed as stated in our earlier extension requests. When we have an updated production 
plan, we will submit an updated request with a newly requested Supply & Launch Deadline. 

200 Chesm:,::,: 
1
':; Should you have any questions pertaining to this request, please contact me at (201) 571-5360 

Woodcliff Lake, NJ 07677 or Helen Riehle of my staff at (201) 571-5054. 
Telephone 

(201)307-4000 Sincerely, 
Fax 

(201) 571-5479 

Website 
bmwusa.com 

BMW OF NORTH AMERICA, LLC 

-� �Jrr 
Samue.1 Campbell, Ill 
Department Head 

Confidential Enclosures: 
Certificate in support of confidentiality 



Company 
BMW of North America, LLC 

BMW Group Company 

Malling address 
P0 Box 1227 

Westwood, NJ 
07675-1227 

OfflcelJddrns 
200 Chestnut Ridge Rd. 

Bulldlng 150 
Woodcliff Lake, NJ 07677 

Telephone 
(201)307-4000 

Fax 
(201) 571-5479 

Website 
bmwusa.com 

BMW Group 

September 8, 2017 

BYEMAIL 

Mr. Stephen Wood, Esq. 
Acting Chief Counsel 
National Highway Traffic Safety Administration 
1 200 New Jersey Avenue, SE 
Washington, DC 20590 

Re: Extension Request per Clause 39 of the Third Amendment to the Coordinated 
Remedy Order- Priority Group 4 and 5 Update for the BMW X5 and X6 PAB - New 
Supply & Launch Deadlines 

Dear Mr. Wood: 

This letter supplements our August 24th letter wherein we requested a further extension of the 
Launch Date for the BMW models in Priority Group 4 and 5 listed below. BMW requests that 
the new Supply & Launch Deadlines for the models involved in this Extension Request be 
as follows: 

2007 - 2009 4 
- 2009 4 

Supply & Launch 
Deadline 

S tember 29 201 7 

2010·;201 1 5 October 31 201 7 

Should you have any questions pertaining to this request, please contact me at (201) 571-5360 
or Helen Riehle of my staff at (201) 571-5054. 

Sincerely, 

BMW OF NORTH AMERICA, LLC 

� ·�, !!!' 
Samuel Campbell, Ill 
Department Head 



Exhibit G 



May 1 5, 20 17 

Mr. Stephen Ridella, Director 
Office of Defects Investigation 
National Highway Traffic Safety Administration 
1200 New Jersey Ave, SE 
Washington, D.C. 20590 

Ms. Kerry Kolodziej, Acting Assistant Chief Counsel for Litigation and Enforcement 
Office of General Counsel 
National Highway Traffic Safety Administration 
1200 New Jersey Ave, SE 
Washington, D.C. 20590 

Subject: Notice of Anticipated Shortage and Request for Extension ("Extension Request") for 
Priority Group #5 

Dear Mr. Ridella and Ms. Kolodziej : 

Mazda Motor Corporation dba Mazda North American Operations ("Mazda") respectfully submits this 
Extension Request for Priority Group #5, pursuant to the Third Amendment to the Coordinated Remedy 
Order ("ACRO") Paragraph 39, sections (i) through (v). 

The applicable model is the 2007-2009 MY B-Series, equipped with passenger side air bag inflators in 
Zone "A" as assigned by ACRO-Annex A. No other Mazda vehicles in Priority Group #5 are affected 
by this submission. Additionally, a signed affidavit by a responsible company officer is included. 

Please feel free to contact me if you have any questions. 

Cc: E. Mykytiuk, NHTSA 

Mm:,�a Ncrth .,\rncr:can Opcrziric;ns 

U:>:> I rvine Center Drive 

ir v ine. C,\ 926 1. 8  
1 ( 9 49) !2 ! 1 990 

Sincerely, 

,<"7,/ 
[,t,J!p·· 
David Robertson, Senior Manager 
ET&C / ESE 
Research & Development 
Mazda North American Operation 



The affected model includes 2007-2009 MY B-Series, passenger side airbags in Zone A, currently 

assigned to Priority Group 5 in ACRO-Annex A. The following sections provide explanations in 

response to each of the specific concerns raised by the agency. 

Paragraph 39, Section (i): Why sufficient supply deadline will not he met 

As Ford Motor Company ("Ford") was lead engineering design and manufacturer of the 2007-2009 MY 

B-Series model equivalent to 2007-2009 MY Ford Ranger produced vehicles, Mazda is wholly dependent 

on Ford for design, development, validation , and supply of service parts, including air bag inflator 

replacements, to support Takata recalls. Ford has informed Mazda an estimated time to provide 

replacement parts is by December 2017. The reasons stated for this timing are due to development 

periods and subsequent testing requirements necessary to assure safe and proper operation of the 

replacement dual.,.stage, air bag inflators currently targeted to use a non-Phased Stabilized Ammonium 

Nitrate ("non-PSAN") propellant produced and manufactured by Autoliv. See Appendix - Figure 1 for 

reference of timing provided by Ford. 

Paragraph 39, Section (ii): Remedy part selection, validation, development process used. 

Mazda is following Ford's lead on the remedy part selection for recall replacement parts. As the 

decision was made to use a non-PSAN based inflator propellant, a new company was selected as the 

designated supplier. Because the supplier is new, the process of design, development, validation, and 

manufacturing of service parts was restarted from _the beginning and required additional time to perform 

the necessary due diligence on assurance of the replacement parts safe function and operation . Ford can 

provide specific details upon request. 

Paragraph 39, Section (iii): Steps taken to obtain sufficient supply. 

Mazda has been in close contact with Ford on timing for replacement parts availability since the ACRO 

was issued on December 9, 2016. Ford has provided the necessary information which Mazda has 

studied and utilized in making the decision to file this extension based on replacement parts supply 

availability. 



Paragraph 39, Section (iv): How many replacement parts (n11mber and percentage ready for la11nch). 

The following table represents replacement parts anticipated to be. available by the Supply and Remedy 

Launch Deadline for Priority Group 5. "Affected Units" shown represents Zone "A" volumes reported 

in Defect Information Report dated March 30, 2017. 

Table 1 - Priority group 5 models and replacement parts available by Supply and �aunch Deadline: 

Model Make Model Position Zone Supply & Affected *Number *Percent 
Year(s) Launch Units of Parts Available 

Deadline Available at Launch 

2007-2009 Mazda B-Series Passenger A June 30, 2017 4,08 1 0 0% 

*Note - Recall replacement parts availability provided by Ford Motor Company. 

Paragraph 39, Section (v): Specific extension request date. 

Mazda formally requests an extension date not to exceed January 3 1 ,  2018 to launch the 2007-2009 MY 

B-Series vehicles, passenger side air bag inflators in Zone "A" as assigned in ACRO-Annex A, Priority 

Group 5 .  Mazda anticipates receiving a sufficient supply of replacement parts from Ford during the 

month of December 2017. Based on supply chains, redistribution processing time periods, and internal 

recall processing, Mazda anticipates launching the safety campaign by the requested extension date in this 

submission. 

Key Terms 

Ford: 

Mazda: 

Non-PSAN: 

PSAN: 

Ford Motor Company 

Mazda Motor of America, Inc. dba Mazda North American Operations (MNAO) 

The term used to represent other inflators that do not use propellant subject to the Takata 

"PSAN" based inflator recalls 

Abbreviation for phase-stabilized ammonium nitrate 

Page 3 of5 



AFFIDAVIT 

I, Robert T. Davis, am the Senior Vice President, Special Assignments of Mazda Motor of 

America, Inc. dba Mazda North American Operations. I declare under penalty of perjury that I have 

undertaken and directed appropriate actions to assure that the answers provided in this submission are 

complete and correct, that I have directed the resources appropriately of Mazda Motor Corporation and 

Mazda Motor of America, Inc. dba Mazda North American Operations to be utilized diligently for 

information and responsive in requesting this Notice of Anticipated Shortage and Request for Extension 

("Extension Request") for Priority Group #5 , as required in the Third Amendment to the Coordinated 

Remedy Order (ACRO), Paragraph 39, and that, to the best ofmy knowledge, the answers to the inquiries 

provided to NHTSA respond completely and correctly to this "Extension Request." 

Executed on May 15 , 20 17  at Irvine, California. 

/t/l 
Robert T.  Davis 

Senior Vice President, Special Assignments 

Mazda North American Operations 

Page 4 of 5 
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APPENDIX 

Figure 1 - Ford Ranger /  Mazda B-Series Dual Stage Passenger Airbag Design / Development /  Validation Test Timing 

L Start End t, ' Duratioo Date Dale 
Ford RanQer / B series Passenge< Side Inflater De\elopment Tim, 375 Days 4/5116 9112/17 

Order Modules 133 daOJS 6,110/16 12/13/16 

� 
���������f,i -�t�� �tHi��t� � ���rtlllrHirlHlrHlrll 

!Ford Linear lmact Testina 13 Rounds, 5 each round · ff requ 6 days 1/16,117 1123/17 
Vehicle Crash Safety Testing nn "-·· - ,.,,. .. , .. "F "''"""'"� 
OUt of Position Testing {24 Modules: 3 Runs 8 Moou105 1BSCnJ "" usy� a�n, ,lf l"'llll 

Olde< Parts t>r Testina 10 Davs 2/2/17 2/16,117 

1 ng.. 
u , . .  ---·· I �� �y� I ·�'.�.::I ::�::1 1 1 1 1 1 1 1 1 1 1 1 1  I I I I I I I I I I I I I I I I I I I I I I I I I I I I Fl • I I I I I I I I I I I I 1 1 1 11 1 1 1 1 1 1 1 1 1 1  

!Conduct Out of Position Testina 8 Davs 2/23/17 3/3/17 
Sled Testing C18 Modules: 2 Runs of 8 Modules each as reQuired 47 Oa"'s 2/2/17 4/10/17 

?Order Parts for Testing: 10 Da•• 2/2/17 2/16,117 
,Conduct Sled Testino 19 Dav. 3/14/17 4/10/17 

Design Validation (DIil Testina (54 Deplo,menls) 32 Davs 3/21/17 5/4117 
!Base Line (14 Tests) 11 Davs 3/21117 4/5117 
IU!e Cycle Parts (12 Tests) 32 Davs 3/21117 514/17 
!Heat Aoed Parts (12 Tests\ 30 Da,s 3/21117 5/2/17 
lMamin Parts (6 Tests\ 9 Days 3/21117 4/3/17 

Production Toolloo 77 Da,s 4/25/17 6,110/17 
!Production Validation Testtno (18 Oe-ments) 13 Davs 8124/17 9112/17 

IVPP PPAP Dates 8 Days 6,131117 9112/17 



August 15, 2017  

Mr. Stephen Ridella, Director 
Office of Defects Investigation 
National Highway Traffic Safety Administration 
1200. New Jersey Ave, .SE 
Washington, D.C. 20590 

Ms. Kerry Kolodziej, Acting Assistant Chief Counsel .  for Litigation and Enforcement 
Office of General Counsel 
National Highway Traffic Safety Administration 
1200 New Jersey Ave, SE 
Washington, D.C. 20590 

Subject: Notice of Anticipated Shortage and Request for Extension ("Extension Request") for 
Priority Group #6 

Dear Mr. Ridella and Ms. Kolodziej : 

Mazda Motor of America, Inc. dba Mazda North American Operations ("Mazda") respectfully submits 
this Extension Request °for Priority Group #6, pursuant to the Third Amendment to the Coordinated 
Remedy Order ("ACRO") Paragraph 39, sections (i) through (v). 

The applicable model is the 2007-2008 MY B-Series, equipped with passenger side air bag inflators in 
Zone ''Non-A" as assigned by ACRO-Annex A. No other Mazda vehicles in Priority Group #6 are 
affected by this submission. Additionally, a signed affidavit by a responsible company officer is 
included. 

Please feel free to contact me if you have any questions. 

Cc: E. Mykytiuk, NHTSA 
S. Hench, Trial Attorney for Litigation and Enforcement 

Mazda ��ortr, ;'\r-\c:· i can Opcrafon'., 
fh:5 l rvir: c  Centc:· Drive, 
! r v : tK: , CA 9i26 1 £5  
l i_':349) T:! I 1990 

Sincerely, 

�� 
Rob Milne 
Director, Takata Action Team 
Mazda North American Operations 



The affected model includes 2007-2008 MY B-Series, passenger side airbags in Zone Non-A, currently 

assigned to Priority Group 6 in ACRO-Annex A. The following sections provide explanations in 

response to each of the specific concerns raised by the agency. 

Paragraph 39, Section (i): Why sufficient supply deadline will not be met 

As Ford Motor Company ("Ford") was lead engineering design and manufacturer of the 2007-2008 MY 

B-Series model equivalent to 2007-2008 MY Ford Ranger produced vehicles, Mazda is wholly dependent 

on Ford for design, development, validation, and supply of service parts, including air bag inflator 

replacements, to support Takata recalls. Ford has informed Mazda an estimated time to provide 

replacement parts is by December 201 7. The reasons stated for this timing are due to development 

periods and subsequent testing requirements necessary to assure safe and proper operation of the 

replacement dual-stage, air bag inflators currently targeted to use a non-Phased Stabilized Ammonium 

Nitrate ("non-PSAN") propellant produced and manufactured by Autoliv. See Appendix - Figure I for 

reference of timing provided by Ford. 

Paragraph 39, Section (ii): Remedy part selection, validation, development process used. 

Mazda is following Ford's lead on the remedy part selection for recall replacement parts. As the 

decision was made to use a non-PSAN based inflator propellant, a new company was selected as the 

designated supplier. Because the supplier is new, the process of design, development, validation, and 

manufacturing of service parts was restarted from the beginning and required additional time to perform 

the necessary due diligence on assurance of the replacement parts safe function and operation. Ford can 

provide specific details upon request. 

Paragraph 39, Section (iii): Steps taken to obtain sufficient supply. 

Mazda has been in close contact with Ford on timing for replacement parts availability since the ACRO 

was issued on December 9, 201 6. Ford has provided the necessary information which Mazda has 

studied and utilized in making the decision to file this extension based on replacement parts supply 

availability. 

Page 2 of 5 



Paragraph 39, Section (iv): How many replacement parts (number and percentage ready for launch). 

The following table represents replacement parts anticipated to be available by the Supply and Remedy 

Launch Deadline for Priority Group 6. "Affected Units" shown represents Zone "Non-A" volumes 

reported in Defect Information Report dated May 9, 2017. 

Table I - Priority group 6 models and replacement parts available by Supply and Launch Deadline: 

Model Make Model Position Zone Supply & Affected *Number *Percent 
Year(s) Launch Units of Parts Available 

Deadline Available at Launch 

2007-2008 Mazda B-Series Passenger Non- September 30, 957 0 0% 
A 2017  

*Note - Recall replacement parts ava;/ability provided by Ford Motor Company. 

Paragraph 39, Section (v): Specific extension request date. 

Mazda formally requests an extension date not to exceed January 3 1 ,  201 8  to launch the 2007-2008 MY 

B-Series vehicles, passenger side air bag inflators in Zone "Non-A" as assigned in ACRO-Annex A, 

Priority Group 6. Mazda anticipates receiving a sufficient supply of replacement parts from Ford during 

the month of December 2017. Based on supply chains, redistribution processing time periods, and 

internal recall processing, Mazda anticipates launching the safety campaign by the requested extension 

date in this submission. 

Key Terms 

Ford: 

Mazda: 

Non-PSAN: 

PSAN: 

Ford Motor Company 

Mazda Motor of America, Inc. dba Mazda North American Operations (MNAO) 

The term used to represent other inflators that do not use propellant subject to the Takata 

"PSAN" based inflator recalls 

Abbreviation for phase-stabilized ammonium nitrate 

Page 3 of5 



AFFIDAVIT 

I, Robert T. Davis, am the Senior Vice President, Special Assignments of Mazda Motor of 

America, Inc. dba Mazda North American Operations. I declare under penalty of perjury that I have 

undertaken and directed appropriate actions to assure that the answers provided in this submission are 

complete and correct, that I have directed the resources appropriately of Mazda Motor Corporation and 

Mazda Motor of America, Inc. dba Mazda North American Operations to be utilized diligently for 

information and responsive in requesting this Notice of Anticipated Shortage and Request for Extension 

("Extension Request") for Priority Group #6, as required in the Third Amendment to the Coordinated 

Remedy Order (ACRO), Paragraph 39, and that, to the best ofmy knowledge, the answers to the inquiries 

provided to NHTSA respond completely and correctly to this "Extension Request." 

Executed on August 1 5, 2017  at Irvine, California. 

Robert T. Davis 

Senior Vice President, Special Assignments 

Mazda North American Operations 

Page 4 of 5 
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APPENDIX 

Figure 1 - Ford Ranger I Mazda B-Series Dual Stage Passenger Airbag Design / Development / Validation Test Timing 

I I 
; 

1Descriotton �� I � I Duration 
Fo!U Rarn:ier I B series Passeooer Stde lnflator Qe\ek>nn,-,t lim, 375 Davs 41_ •• - · -"  

'Omer Modules 133 davs 6./10/16112/13116 
p � �-�pnen• TomJ,��;;:I �:,RI :,��17flllfHHill • �I;!� 

p�llllillilll�m� I ,,;ee ....... 
;Ford Linear lmact Testing {3 Rounds, 5 each round · if re<iu 6 days 1/16117 1123117 

Vehicle Crash Satetv TeatiOQ an n..,..,,.. 'f/1AM'7 Al1t\M'7 

Out C1f Position Tooting (24 Modules: 3 Runs 8 M-··- "' ...... ..,.,. � � ... . .  .... ...... .. 
Onler Parts br Testino 1 0 Da,s 2/2/17 2/16117 

� "i 
...... _ --- I ;; �!= I ·�;;,;;I �;;,;;I I I I I I I I I I I I I I I I I I I I I I I I I I 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1  Fl • I I I I I I I I I I I I 1 1 1 1 1 1 1 1 1 1 1 1 111 

Conduct Out of Position Testing 
Sled Testino (16 Modules: 2 Runs ol 8 Modules each as ,_Ired 

IOnler Parts br Testino 
1Conduet Sled Tostino 

Dos;gn Validstion (DIil Testing (54 Deployment•) 
!Base Line (14 Tests\ 
'life Cycle Pa118 (12 Tests) 
,Heat Aoed Parts 112 Tests I 
Maroin Parts (6 Tests) 

rProduetion Toolino 
[Production Validation Testina (18 .n:ITTllnuments) 

iVPP PPAP Dates 

8 Days 2123117 313117 
47 [)a,s 2/2/17 4/10/17 
10 Davs 2/2/17 2/16117 
19 Da,s 3114117 4/10/17 
32 Days 3121117 514117 
11 Dav& 3121/17 415117 
32 Davs 3121117 514/17 
30 Davs 3121/17 512/17 
9 Day& 3121/17 4/3117 
77 Davs 4125117 8110/17 
13 Davs 8124/17 9112/171 
8Days 8131117 9112/171 
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